
If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2097. 

The Regional Municipality of Durham 
COUNCIL INFORMATION PACKAGE 

October 25, 2019 

Information Reports 

2019-INFO-77 Commissioner of Planning and Economic Development – re: Durham 
Tourism Celebrates Culture Days 

2019-INFO-78 Commissioner of Planning and Economic Development – re: Durham 
Tourism E-Newsletter wins Economic Developers Association of 
Canada Award 

2019-INFO-79 Commissioner of Finance – re: Contract Amendments Funded Within 
Approved Capital Project Budgets and Emergency Expenditures for 
Period from May 1, 2019 Ending August 31, 2019 

2019-INFO-80 Commissioner and Medical Officer of Health – re: Program Reports 

Early Release Reports 

There are no Early Release Reports 

Staff Correspondence 

1. Memorandum from James Kilgour, Director, Emergency Management Office – re:
Nuclear Public Alerting System Fall Testing

Durham Municipalities Correspondence 

1. City of Pickering – re: Notice of Completion of Environmental Study Report, New
Highway 401 Road Crossing from Notion Road to Squires Beach Road, Municipal
Class Environmental Assessment Study

2. City of Oshawa – re: Resolution passed at their Council meeting held on September
23, 2019, regarding Licensing of Tobacco Retailers

Other Municipalities Correspondence/Resolutions 

1. The Municipality of West Elgin – re: Resolution passed at their Council meeting held
on October 10, 2019, regarding the Provincial Policy Statement
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2. Town of Ingersoll – re: Resolution passed at their Council meeting held on October 
15, 2019, regarding Support for Continuation of Mandatory and Non-Mandatory 
Programs of the Upper Thames River Conservation Authority (UTRCA) 

3. Township of Puslinch – re: Resolution passed at their Council meeting held on 
October 16, 2019, in support of the County of Wellington’s position with respect to 
the 2019 Provincial Policy Statement 

4. Township of Springwater – re Resolution passed at their Council meeting held on 
October 16, 2019, regarding Nottawasaga Valley Conservation Authority Levy 

5. Township of Springwater – re: Resolution passed at their Council meeting held on 
October 16, 2019, regarding Conservation Authority Levies 

Miscellaneous Correspondence 

1. Ganaraska Region Conservation Authority – re: A public open house has been 
scheduled to present progress of the Lake Ontario Shoreline Hazards Management 
Plan - November 6, 2019 from 6:30 pm to 8:00 pm in Cobourg 

2. Toronto and Region Conservation Authority – re: Resolution passed at their Board 
of Directors Meeting held on September 27, 2019, regarding the Regional 
Government Review 

Advisory Committee Minutes 

1. Accessibility Advisory Committee (AAC) minutes – September 24, 2019 

Members of Council – Please advise the Regional Clerk at clerks@durham.ca, if you 
wish to pull an item from this CIP and include on the next regular agenda of the 
appropriate Standing Committee. Items will be added to the agenda if the Regional Clerk 
is advised by Wednesday noon the week prior to the meeting, otherwise the item will be 
included on the agenda for the next regularly scheduled meeting of the applicable 
Committee. 

Notice regarding collection, use and disclosure of personal information: 
Written information (either paper or electronic) that you send to Durham Regional Council 
or Committees, including home address, phone numbers and email addresses, will 
become part of the public record.  If you have any questions about the collection of 
information, please contact the Regional Clerk/Director of Legislative Services. 
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The Regional Municipality of Durham 
Information Report 

From: 
Report: 
Date: 

Commissioner of Planning and Economic Development 
#2019-INFO-77 
October 25, 2019 

Subject: 

Durham Tourism Celebrates Culture Days 

Recommendation: 

Receive for information 

Report: 

1. Purpose

1.1 The purpose of this report is to highlight the marketing and event support that 
Regional staff provided to the Culture Days program and the various activities that 
were hosted in Durham Region. Culture Days is a Canada-wide program that took 
place from September 27 to 29, 2019, and this year the organization celebrated ten 
years of connecting arts and culture in communities. 

2. Background

2.1 Culture Days is a registered charity that is led by the Canadian Arts Summit and is 
supported by national partners and funders.  The purpose behind Culture Days is to 
raise awareness, accessibility, participation and engagement of Canadians in the 
arts and cultural life of their communities. 

2.2 There were over 60 events hosted this year throughout Durham Region, including 
Culture Days hubs and their corresponding activities. 

2.3 The cultural celebration featured free, hands-on interactive activities that invited the 
public to participate in “behind-the-scenes” experiences. Participants discovered the 

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/CIP-Reports/CIP-Reports-2019/10.-October/2019-INFO-77.pdf
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work of artists, historians, musicians, creators, architects, curators, designers and 
other creative people that drive arts and culture development in Durham Region. 

2.4 Municipalities, local art councils, businesses and other volunteer community 
organizers play an increasingly vital role in the implementation of Culture Days 
activities in their municipalities. 

3. Marketing and Communication 

3.1 Durham Tourism implemented a strong marketing and communication campaign to 
assist in the promotion of Culture Days. In addition to media releases, online 
advertising and social media, Durham Tourism partnered with Culture Days on a 
Culture Trek marketing campaign. 

3.2 For the second consecutive year, Durham was selected by Culture Days as one of 
three communities across Ontario to create Culture Treks. Culture Treks build on 
the desire to explore our communities while uncovering the arts and culture stories 
that make each place unique. The itineraries pinpointed key Culture Days events 
along recommended travel routes, while highlighting local restaurants and 
accommodation providers. 

3.3 The Culture Trek marketing campaign online saw 4,842 views with 3,768 individual 
users. The online Durham Culture Trek specifically had an additional 528-page 
views with 384 individual users. The Culture Trek Facebook ad reached 5,654 
people and the pre-weekend e-newsletter reached 2,669 views. 

3.4 View the Durham Region Culture Trek at https://culturedays.ca/on/trek/durham-
region. 

4. Conclusion 

4.1 Durham Tourism continues to see strong value in partnering with Culture Days on 
the marketing and promotion of activities taking place in Durham Region. Durham 
Tourism is planning for continued involvement in 2020, through a robust advertising 
and community outreach campaign. 

Respectfully submitted, 

Original signed by 

Brian Bridgeman, MCIP, RPP 
Commissioner of Planning and 
Economic Development 

https://culturedays.ca/on/trek/durham-region
https://culturedays.ca/on/trek/durham-region
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The Regional Municipality of Durham 
Information Report 

From: 
Report: 
Date: 

Commissioner of Planning and Economic Development 
#2019-INFO-78 
October 25, 2019 

Subject: 

Durham Tourism E-Newsletter wins Economic Developers Association of Canada Award 

Recommendation: 

Receive for information 

Report: 

1. Purpose

1.1 The purpose of this report is to notify Council that the Durham Tourism Visitor E-
newsletter recently won an Economic Developers Association of Canada Marketing 
Award in the Single Publication Under 4 Pages category. 

2. Background

2.1 The Economic Developers Association of Canada (EDAC) is Canada’s national 
industry association for economic development professionals, with a membership of 
over 1,000 members representing both the private and public sectors. 

2.2 The Marketing Canada Awards took place at the EDAC Conference in Edmonton, 
Alberta in September 2019. The competition is open to organizations that promote 
and market Canadian provinces, territories, and municipalities, and the awards 
recognize organizations for effectively achieving improved economic wellbeing of 
their residents through promoting and marketing their communities for investment 
attraction and tourism opportunities. 

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/CIP-Reports/CIP-Reports-2019/10.-October/2019-INFO-78.pdf
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3. Durham Tourism E-Newsletter 

3.1 A core objective of Durham Tourism is to create successful, sustainable, cost-
effective digital marketing content. Strategies include the use of social media, an 
enhanced website and a monthly e-newsletter. With the increasing need for 
destination marketing strategies to be far-reaching, current, and environmentally 
conscious, the Durham Tourism e-newsletter provides a useful avenue to 
communicate with the Region’s tourism stakeholders, local residents and visitors. 

3.2 From its inception in 2008, to the redesign in late 2018, the e-newsletter has grown 
to a monthly reach of 8,548 subscribers, an average open rate of 35.4% and a click 
through rate of 16.9% each month. The e-newsletter has a subscriber base that 
accesses the e-newsletter via desktop (54.3%) and mobile (45.7%). 

3.3 The monthly e-newsletter is used to promote the local festivals and events, 
seasonal initiatives, business profiles and unique happenings taking place across 
the Region. 

4. Conclusion 

4.1 Durham Tourism won a national marketing award from EDAC in the Single 
Publication Under 4 Pages category. As part of an integrated digital marketing 
strategy, Durham Tourism will continue to grow the e-newsletter readership and 
ensure that its content continues to be current and effective. 

Respectfully submitted, 

Original signed by 

Brian Bridgeman, MCIP, RPP 
Commissioner of Planning and 
Economic Development 



If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2304 

From: 
Report: 
Date: 

Commissioner of Finance 
#2019-INFO-79
October 25, 2019 

Subject: 

Contract Amendments Funded Within Approved Capital Project Budgets and Emergency 
Expenditures for Period from May 1, 2019 Ending August 31, 2019 

Recommendation: 

Receive for information 

Report: 

1. Purpose

1.1 This report provides details related to eleven contract amendments for which the 
increased financial commitment has been funded within an approved capital 
project budget for the period from May 1, 2019 to August 31, 2019, in accordance 
with the Regional Budget Management Policy. 

1.2 It also provides details related to one emergency expenditure in accordance with 
Section 11 of the Region’s Purchasing By-law 68-2000 (Amended). 

1.3 Dollar amounts followed by an asterisk (*) are before applicable taxes. 

2. Contract Amendments Funded within the Approved Project for the Period of
May 1, 2019 to August 31, 2019

2.1 For the period of May 1, 2019 to August 31, 2019, amendments to six engineering 
or consulting services agreements with increased financial commitments 
exceeding the limits set out in Section 10 of the Budget Management Policy were 
processed. In addition, five construction contracts were amended that exceeded 
the limits prescribed in Section 12.1 of the Budget Management Policy.  Funding 
for these amendments were available from contingencies within the approved 
capital budgets for each project. 

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/CIP-Reports/CIP-Reports-2019/10.-October/2019-INFO-79-.pdf
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Project 
Contract  

Cost * 
Total Revised 
Contract Cost* 

Total 
Increase*  

 
Additional Engineering and Consulting Services: 
 

• Aecom Canada Limited – Construction of Phase 3 
Bloor Street Feedermain, City of Oshawa (O1908) 

 
• Aecom Canada Limited – Construction of Simcoe 

Street from Conlin Road to Winchester Road (R1201) 

 
• The Municipal Infrastructure Group Limited – York 

Durham Line Modifications from Regional Road 8 to 
Vivian Road (R1525) 

• WSP Canada Inc. - Refurbishment of the Raleigh 
Facility, City of Oshawa (H1718) 

• Malroz Engineering Inc. – Remediation of 
Contamination at 710 Raleigh Avenue, Oshawa 
(H1022) 
 

• Aecom Canada Limited. – Whitby Water Supply 
Dechlorination Equipment & Fittings, Whitby (D1703) 

 
Additional Construction: 
 

• KAPP Infrastructure Inc. – Construction of Athol 
Street Watermain, Sanitary Sewer and Cycle Track, 
City of Oshawa (O1710) 
 

• KAPP Contracting Inc. – Preloading and Structural 
Culverts for Consumers Drive Extension, Town of 
Whitby (R1639) 

 
• Coco Paving Inc – Construction of Watermain on 

Concession Road 6, Township of Brock (K1701) 

 
• Hard-Co Construction Limited – Trunk Sanitary 

Sewer & Watermain on Tilling’s Road 7 Taunton 
Road, City of Pickering (D1018) 

 
• Norfield Construction Limited – Municipal Hazardous 

and Special Waste Facility Improvements, 
Municipality of Clarington (G1602) 

 

 
 
 

 
   $694,505 

 
 
 

$795,060 
 
 
 

$113,312 
 
 

     $64,550 
 

$688,500 
 
 
 

$160,000 
 
 

 

   $983,308 

 

 $3,889,352 

 

    $325,025 

 

 $6,551,573 

 

 

    $939,026 
 

      
 
 

   $920,919 
 
 
 

$918,395 
 
 
 

$153,271 
 
 

     $89,180 
 
 

$776,566 
 
 
 

$183,669 

 

   

  $1,181,385 

 

 $4,280,665 

 

    $406,349 

 

  $6,925,092 

 

 

  $1,034,692 
 

   
 
 
 

   $226,414 
 
 
 

$123,335 
 
 
 

$39,959 
 
 

    $24,630 
 
 

$88,066 
 
 
 

$23,669 
 
 

 

   $198,077 

 

   $391,313 

 

$81,324 

 

    $373,519 

 

 

 $95,666 
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3. Emergency Expenditures to August 31, 2019 

3.1. On an emergency basis, expenditures totaling $60,000* were incurred as follows: 

Month Emergency Vendor 
Retained 

Funding Source Amount* 

July Repair of Cooling Tower 
at Hillsdale Terraces 
including Rental 
temporary AC unit, City of 
Oshawa 
(R190000011/12) 

Ainsworth Long Term Care 
and Services for 
Seniors (Hillsdale 
Terraces) 
Operating Budget, 
related to repairs 
and maintenance.  

$60,000 

4. Conclusion 

4.1 In accordance with the Regional Budget Management Policy, Regional Council is to 
be informed on a quarterly basis when it is estimated that expenditure limits 
specified in Section 10 (Consulting) and 12.1 (Capital Projects) will be exceeded and 
funding is available within the project. This report has been reviewed by the Works 
Department and the Social Services Department. 

 

 

Respectfully submitted, 

 

 

Original Signed By 
Nancy Taylor, BBA, CPA, CA 
Commissioner of Finance 
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The Regional Municipality of Durham 
Information Report 

From: 
Report: 
Date: 

Commissioner & Medical Officer of Health 
#2019-INFO-80
October 25, 2019 

Subject: 

Program Reports 

Recommendation: 

Receive for information 

Report: 

1. Purpose

1.1 To provide an update on Durham Region Health Department (DRHD) programs and 
services. 

2. Highlights

2.1 DRHD reports for July – September 2019 include the following key highlights: 

a. Health Analytics, Research & Policy – Health Analytics Information Products;
b. Health Protection – Food Safety, Part 8 Ontario Building Code (Sewage

Systems) and Safe Water updates;
c. Healthy Families – Healthy Families (including Healthy Babies Healthy

Children and Prenatal and Newborn) updates;
d. Healthy Living – Healthy Living and Smoke-Free Ontario Act, 2017 updates;
e. Infectious Diseases – Immunization and Infectious Diseases Prevention and

Control updates;
f. Paramedic Services – Administration, Logistics, Operations and Quality and

Development updates.

2.2 Boards of health are required to “superintend, provide or ensure the provision of the 
health programs and services required by the [Health Protection and Promotion] Act 
and the regulations to the persons who reside in the health unit served by the 
board” (section 4, clause a, HPPA). In addition, medical officers of health are 
required to “[report] directly to the board of health on issues relating to public health 

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/CIP-Reports/CIP-Reports-2019/10.-October/2019-INFO-80.pdf
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concerns and to public health programs and services under this or any other Act” 
(sub-section 67.(1), HPPA). Accordingly, the Health Information Update is a 
component of the Health Department’s ‘Accountability Framework’, which also may 
include program and other reports, Health Plans, Quality Enhancement Plans, 
Durham Health Check-Ups (including performance reports), business plans and 
budgets; provincial performance indicators and targets, monitoring, compliance 
audits and assessments; RDPS certification; and accreditation by Accreditation 
Canada. 

Respectfully submitted, 

Original signed by 

R.J. Kyle, BSc, MD, MHSc, CCFP, FRCPC, FACPM 
Commissioner & Medical Officer of Health 



ABBREVIATIONS 
• AGCO – Alcohol and Gaming Commission of Ontario 

• BBI – Blood-Borne Infection 

• BHV – Blended Home Visiting 

• BOH – Board of Health 

• BORN – Better Outcomes Registry and Network 

• CBT – Cognitive Behaviour Therapy 

• CCC – Child Care Centre 

• DCYPN – Durham Child and Youth Planning Network 

• DDSB – Durham District School Board 

• DHF – Durham Healthy Families 

• DPHS – Diseases of Public Health Significance 

• DRHD – Durham Region Health Department 

• DRPS – Durham Regional Police Service 

• DRWD – Durham Region Works Department 

• ED – Emergency Department 

• EOCFC – EarlyON Child and Family Centre 

• FHT – Food Handler Training 

• FV – Family Visitor 

• HBHC – Healthy Babies Healthy Children 

• HCP – Healthcare Provider 

• HIV – Human Immunodeficiency Virus 

• HMCA – Healthy Menu Choices Act, 2015 

• HPD – Health Protection Division 

• HPV – Human Papillomavirus 

• IDA – In-Depth Assessment 



• iGAS – Invasive Group A Streptococcal Disease 

• IPAC – Infection Prevention and Control 

• LD – Lyme Disease 

• LSPA – Lake Simcoe Protection Act, 2008 

• LTC – Long-Term Care 

• MBN – Municipal Benchmarking Network 

• MOE – Ministry of Education 

• MOH – Ministry of Health 

• MOU – Memorandum of Understanding 

• NAS – Neonatal Abstinence Syndrome 

• OBC – Ontario Building Code 

• OPHS – Ontario Public Health Standards: Requirements for Programs, Services, 
and Accountability 

• OSCMHS – Ontario Shores Centre for Mental Health Sciences 

• PCOP – Primary Care Outreach Program 

• PEP – Post-Exposure Prophylaxis 

• PHI – Public Health Inspector 

• PHN – Public Health Nurse 

• PHOL – Public Health Ontario Laboratory 

• PHU – Public Health Unit 

• PMD – Perinatal Mood Disorder 

• PSS – Personal Services Settings 

• Q & D – Quality and Development 

• Rablg – Rabies Immune Globulin 

• RDPS – Region of Durham Paramedic Services 

• RL – Rowan’s Law (Concussion Safety), 2018 

• RLD – Rowan’s Law Day 

• SDWS – Small Drinking Water Systems 



• SHC – Sexual Health Clinic 

• STI – Sexually Transmitted Infection 

• SVS – Specialty Vape Stores 

• TEO – Tobacco Enforcement Officer 

• VBD – Vector-Borne Diseases 

• VPD – Vaccine Preventable Diseases 

• WNV – West Nile Virus



Report for July – September 2019 

Health Analytics Information Products 

Chlamydia in Durham Region Infographic 

Between 2014 and 2018 an average of 1,882 cases of chlamydia were reported each 
year with 50 per cent more cases in 2018 (2,292) than in 2014 (1,485). There were more 
female cases (60 per cent) than male and 50 per cent of the female cases reported 
having no symptoms. Having a new sexual partner in the last two months (18 per cent) 
and multiple sexual partners (13 per cent) were commonly reported risk factors for 
chlamydia. 

Enteric Diseases in Durham Region Infographic 

Enteric diseases are diseases that affect the stomach and intestines. Between 2014 and 
2018 an average of 438 cases of enteric disease were reported each year, with 70 per 
cent of cases caused by campylobacter and salmonella. Diarrhea was the most common 
symptom reported by 94 per cent of cases, followed by abdominal pain reported by 57 
per cent of cases. 

Invasive Pneumococcal Disease in Durham Region Infographic 

Between 2014 and 2018 an average of 46 cases of invasive pneumococcal diseases 
were reported each year with 73 per cent of these cases occurring among adults ages 
55 and older. Almost three-quarters of cases (72 per cent) reported a chronic illness or 
underlying medical condition and almost half (48 per cent) reported being unimmunized. 

https://www.durham.ca/en/health-and-wellness/resources/Documents/HealthInformationServices/HealthStatisticsReports/Chlamydia-IG.pdf
https://www.durham.ca/en/health-and-wellness/resources/Documents/HealthInformationServices/HealthStatisticsReports/EntericInDurhamRegion-IG.pdf
https://www.durham.ca/en/health-and-wellness/resources/Documents/HealthInformationServices/HealthStatisticsReports/IPD-IG.pdf


Influenza in Durham Region 2018-2019 Season Infographic 

There were 455 lab confirmed cases of influenza reported in the 2018-2019 influenza 
season. One third (33 per cent) of these cases occurred in January. The majority of 
cases (92 per cent) were influenza A. Almost one third of respiratory outbreaks in 
institutions (31 per cent) were caused by influenza. In late December, seven per cent of 
ED visits were associated with influenza-like illness. 

West Nile Virus in Durham Region Infographic 

Between 2010 and 2018 there were 26 cases of WNV reported with most cases occurring 
in August and September (85 per cent). Three quarters of cases (76 per cent) reported 
camping, hiking, working or other outdoor activities as a risk factor. There is currently no 
treatment or vaccine to prevent WNV. 

Neonatal Abstinence Syndrome Rate and Substance Use During 
Pregnancy 

NAS is defined as neonatal withdrawal symptoms from maternal use of drugs or 
addiction. The information comes from hospitalization data. In 2018 there were 40 
deliveries of infants with NAS in Durham Region for a rate of 5.7 for every 1,000 births. 
This represents a 120 per cent increase in the rate since 2009. The incidence of NAS in 
Durham Region was generally lower than Ontario’s rate. 

Information about substance use during pregnancy comes from the BORN Information 
System. In 2018, 1.7 per cent of women who gave birth (117 pregnancies) reported 
using recreational drugs while pregnant. This was a slight increase from the rate in 2014 
at 1.3 per cent. Similarly, 1.9 per cent of women who gave birth (134 pregnancies) 
reported using alcohol during pregnancy. This was also a slight increase from the rate in 
2014 at 1.3 per cent. Durham’s rate was consistently lower than Ontario. 

ED Visits for Benzodiazepine Overdoses 

This report examines trends in ED visits for benzodiazepine overdose in local residents 
by age and sex with comparisons to Ontario. Benzodiazepines belong to the tranquilizer 
family of drugs. Between 2009 and 2018, the rate of ED visits in the region increased by 
58 per cent for females and by 66 per cent for males. In comparison, the rates increased 
in Ontario by only 12 per cent in females and 8 per cent in males. Rates were higher in 
females than males. The ED visit rate for local youth aged 15 to 19 tripled in the last 10 
years. Youth had the highest ED visit rate for benzodiazepine overdose in 2018 and the 

https://www.durham.ca/en/health-and-wellness/resources/Documents/HealthInformationServices/HealthStatisticsReports/Influenza-IG.pdf
https://www.durham.ca/en/health-and-wellness/resources/Documents/HealthInformationServices/HealthStatisticsReports/WNV-IG.pdf
https://www.durham.ca/en/health-and-wellness/Neonatal-Abstinence-Syndrome-At-a-Glance.aspx
https://www.durham.ca/en/health-and-wellness/Neonatal-Abstinence-Syndrome-At-a-Glance.aspx
https://www.durham.ca/en/health-and-wellness/benzodiazepine_overdose.aspx


highest rate of increase. Durham Region rates were higher than Ontario rates for both 
males and females and for all age groups examined. 

Population at a Glance 

The estimated population in Durham Region in 2018 was 683,600. Ajax had the largest 
population growth between 2008 and 2018, with an increase of 22 per cent, followed by 
Clarington (18 per cent), Oshawa (14 per cent) and Whitby (12 per cent). Aging of the 
population is apparent with growth occurring in ages 55 and older. In particular, seniors 
90 years and older had the highest population growth in Durham Region with an overall 
increase of 114 per cent. 

Respectfully submitted, 

Original signed by 

R.J. Kyle, BSc, MD, MHSc, CCFP, FRCPC, FACPM 
Commissioner & Medical Officer of Health 
  

https://www.durham.ca/en/health-and-wellness/resources/Documents/HealthInformationServices/HealthStatisticsReports/Population-at-a-Glance.pdf
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Food Safety 
In the third quarter of 2019, staff instructed 10 FHT courses and conducted four 
proctoring sessions. Five (50 per cent) of these courses were taught in priority 
neighbourhoods. To expand DRHD services while minimizing the impact to resources, 
three community partners were brought on as proctors in their own environments, 
including Schoolhouse Playcare, Canadian Hearing Society, and Notre Dame Catholic 
Secondary School. Outside partner proctors conducted nine proctoring sessions during 
this period. 

Vlogs continue to be an engaging way for food safety messaging to reach the community. 
A vlog on “Food Safety & Special Events” premiered in July 2019 and has had over 6,000 
views. Another vlog was filmed on the HMCA and how to use the information to make 
informed choices while visiting local restaurants. This vlog will premiere in the last 
quarter. 

Food waste diversion continues to be a focus for Food Safety staff, with a series of seven 
vlogs filmed in collaboration with the WD. The vlogs are aimed at high school and post-
secondary students and teaches them how to reduce food waste safely. HPD also 
reviewed storyboards for video content on food waste reduction, being developed by 
DRWD (to be filmed in the fourth quarter). 

DRHD’s newly implemented special events process continues to increase efficiencies. To 
date, the new risk-based assessment tool has trimmed 15 onsite inspection days from 
events around the region, while education and communication have ensured food safety 
is still at a premium level. During the third quarter, six special events were inspected (in 
accordance with DRHD’s risk assessment tool), and a HPD staff member operated 



displays at six events around the region. Plans are to continue to evaluate the new 
process throughout the duration of 2019. 

Part 8 OBC (Sewage Systems) 
The OBC was amended by O. Reg 315/10 which establishes and governs mandatory on-
site sewage system maintenance inspection programs to be administered by principal 
authorities (i.e., BOHs, conservation authorities and/or municipalities) in certain areas. 

Inspections were initially required in specific areas located within 100 metres of the Lake 
Simcoe shoreline. Phase II of the LSPA extends to land located within 100 metres upland 
of other lakes or ponds and permanent rivers and streams in the Lake Simcoe watershed. 

The inspections of properties affected by mandatory on-site sewage system maintenance 
inspection programs are required every five years. Thus, the properties where 
inspections were conducted in 2014 required reinspection in 2019. A total of 67 
properties were inspected in 2019 as part of Phase I, round 2 of the LSPA. 

The Townships of Brock, Scugog and Uxbridge entered into agreements with DRHD for 
the management of this program within their respective jurisdictions. Three summer 
students conducted inspections in the Townships of Brock and Uxbridge between May 
and August 2019. A total of 155 inspections were conducted in the Township of Uxbridge, 
97 in Brock Township and 81 in the Township of Scugog for a total of 333 inspections in 
2019. Two sewage systems in the Township of Brock required subsequent inspection 
and follow-up due to a potential sewage system malfunction. 

The mandatory sewage system maintenance program will resume in 2020 in all three 
Townships. All mandatory on-site sewage system maintenance inspections for the 
current phases must be completed by January 1, 2021. 

Safe Water 

Bathing Beach Monitoring Program 

During the 2019 monitoring and sampling season, from June 3 to August 26, a total of 14 
public beaches were tested and 870 samples were sent to the PHOL to determine E. coli 
levels. The results are analysed and compared to the provincial standard of 200 E. 
coli/100 ml. Test results are posted on durham.ca, distributed via social media and to 
members of the media to assist with public notification of beach postings every week. A 

https://www.durham.ca/en/index.aspx


total of 18 postings were issued for eight beaches indicating that a beach was unsafe for 
swimming due to E. coli levels during the 2019 season. In 2019, new signs advising the 
public of precautions to take for blue-green algae were posted at all 14 public beaches. 
Blue-green algal blooms were not identified at any public beaches in the region in 2019. 

Small Drinking Water Systems 

SDWS include public facilities with a non-municipal water supply such as, food service 
establishments, trailer parks/campgrounds, marinas, recreational camps, places of 
worship and any place where the general public has access to a washroom. Locally there 
are approximately 251 SDWS. All have been inspected, assigned a risk category and re-
inspected according to the risk category assigned by PHIs with specialized training. After 
the initial inspection and assignment of a risk category, each SDWS is issued a site-
specific directive which identifies water sampling and testing frequency, the types of 
samples to be taken, the need for treatment and treatment equipment. In 2019, 47 SDWS 
have been inspected to date. 

The OPHS, relevant guideline and protocol identify the monitoring and inspection 
requirements for SDWS. DRHD has issued 37 warning notices to SDWS owners that 
were not in compliance with the directive to date in 2019. When compliance is not 
achieved following the issuance of a warning notice, legal action is taken and owners are 
charged under O. Reg 319/08. One conviction has been registered and two charges are 
pending for offenses under O. Reg 319/08 in 2019. 

Respectfully submitted, 

Original signed by 

 Lisa Fortuna
Director, Health Protection Division
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Healthy Families 

Healthy Babies Healthy Children 

The HBHC program is administered by PHUs across Ontario and consists of universal 
screening with targeted assessments and interventions for families and children, from the 
prenatal period until their transition to school. As part of the HBHC program, PHNs and 
lay FVs provide supportive intervention to families identified with risk through a BHV 
model. 

Between May 1 and August 31, 1,772 clients were screened by nurses in hospital and 
midwives in private practice and 977 (55 per cent) scored with risk for compromised child 
development and/or parenting capacity. DRHD staff attempts to contact all clients 
identified at risk within 48 hours following discharge from hospital to offer a home visit 
and IDA. Six hundred and twenty-three (64 per cent) clients responded to DRHD’s 
calls and 266 (43 per cent) agreed to a home visit by a PHN. Two hundred and fifteen 
(81 per cent) IDAs were completed by PHNs between May 1 and August 31. One 
hundred and thirty-eight (64 per cent) of these clients were confirmed with risk 
following the IDA and were offered referral to the BHV program. 

PHNs and FVs work in partnership with identified families in the BHV program to address 
goals related to healthy child development and effective parenting. Between May 1 and 
August 31, 2,347 home visits were made to clients by PHNs and/or FVs. Since January 
1, 92 clients have completed one or more of their service plan goals and of those goals, 
97 per cent were achieved or partially achieved. 

As part of the HBHC program clients participate in assessments and activities to foster 
parent-child interaction and attachment. Between May 1 and August 31, 156 



 

assessments were completed. Following assessment, PHNs and FVs provide education 
and hands on activities aimed at strengthening the parent-child interaction in areas where 
they did not score well on the assessment. During this time clients participated in 157 
activities facilitated by FVs. Those clients who participated in a repeat assessment 
between May 1 and August 31 showed a 13 per cent score improvement over time. 

Prenatal and Newborn 

Collaborative Perinatal Mood Disorder Group 

PMDs include depression and/or anxiety and are the most common complication of 
pregnancy, affecting one in five childbearing women. These conditions are often under 
diagnosed and under treated. The negative impact of PMD is far reaching, affecting the 
whole family. PMD has been linked to adverse outcomes including poor breastfeeding 
rates, poor maternal-infant bonding, lower infant immunization rates and maternal 
suicides that account for up to 20 per cent of postpartum deaths. PMD can also pose a 
significant risk to the healthy social, cognitive and emotional development of an infant. 
These negative influences can affect a child’s future development, including its mental 
and physical health. 

Timely and effective treatment is key to mitigating these adverse outcomes, however 
waitlists for treatment are often long, particularly if a woman does not have additional 
health benefits. 

DRHD and OSCMHS have partnered to pilot a collaborative health education/CBT PMD 
group. The pilot consists of two, 14-week sessions, beginning mid-October 2019. Each 
group will support 12 women impacted by PMD symptoms. The group will be facilitated 
by CBT-trained staff from OSCMHS and a PHN. OSCMHS will provide the therapy 
component of the group, whereas DRHD will provide health education on topics such as 
infant sleep, feeding, growth and development, attachment and self-care. These topic 
areas, if not addressed, are known to trigger anxiety in mothers with PMD. The group will 
be evaluated pre and post sessions using validated mental health screening tools. 
Additionally, the degree of confidence in participants’ capacity to effectively cope with 
identified health topics will be assessed. 

Another important partnership associated with this project is with EOCFCs. The 
collaborative PMD groups will be held at an EOCFC site, with staff providing child care to 
older children as needed. As part of this collaboration, the EOCFC has established a 
weekly ‘play to learn’ drop-in group that is designed specifically for parents experiencing 
PMD. This supports parents who often feel alienated in mainstream groups to interact 
with their baby and other parents in a safe, welcoming and stimulating environment. To 



 

support the EOCFC staff members as they begin this new program, a PHN provided a 
capacity building session to better support their ability to work with parents experiencing 
PMD, deal with a mental health crisis and learn of community supports available for this 
population. 

Free Online Prenatal Classes Launched July 2019 

Prenatal education can decrease fears around labour and birth, help partners feel 
involved, prepare for bringing baby home and help families make informed decisions. It is 
positively associated with increased likelihood of a vaginal birth and arriving at the 
hospital in active labour, which results in decreasing the need for medical interventions. 
Additionally, prenatal education is associated with increased breastfeeding initiation and 
duration, which is known to decrease health care costs. It was reported that in 2018, only 
39 per cent of first-time parents participated in prenatal classes, either online or in-
person. 

DRHD collaborated with 10 other PHUs to launch online prenatal classes that are 
consistent with evidence-based content from Health Canada, Best Start and the Society 
for Obstetricians and Gynecologists of Canada. The free online classes cover information 
related to pregnancy, birth, breastfeeding, newborn care, substance use, mental health 
and local supports and services for families. Videos, voice-over, 3D animations and 
activities are utilized to support various learning styles. 

The classes are mobile-friendly and provide a convenient way for expectant families to 
access up-to-date and evidence-based information. Offering no cost, online access to 
prenatal education promotes a universal approach and removes many barriers to 
accessing high quality prenatal education such as affordability, time and transportation, 
increasing access for vulnerable populations. 

Various avenues have been used to advertise the new online classes, including a news 
release that was picked up by three media outlets and resulted in a TV interview, a radio 
interview and two newspaper articles published. From September to December 2019, a 
staged communication campaign is being implemented to increase awareness of the 
online prenatal classes through such avenues as online advertising, interior bus cards in 
priority neighbourhoods and movie theatre ads. Promotional messages will also be 
disseminated via DHF and DRHD social media accounts. A Child Health Newsletter 
article was completed, as well as distribution of promotional posters to family physicians 
and health and social service providers. 



 

The intended outcome of the online prenatal class campaign is to see an increase in both 
the number of first-time parents and all expectant parents who take prenatal classes 
during each pregnancy. To date, 163 users have registered for the online classes. 

Respectfully submitted, 

Original signed by 

Jean Nesbitt 
Director, Population Health Division 
Chief Nursing Officer 



 

Report for July – September 2019 

Healthy Living 
As a part of its commitment to injury prevention, DRHD supports concussion awareness, 
education and early identification. RL received Royal Assent in March 2018, with its 
corresponding regulation released in May 2019. In response to this new legislation, 
DRHD implemented two workshops on June 25 (Oshawa) and June 26 (North Durham) 
for local amateur sports organizations to support them to implement mandatory 
requirements by the July 1, 2019 deadline. 

A media release was distributed on June 10, resulting in an article that was published in 
the Oshawa Express on June 11. Social media posts were implemented leading up to the 
workshops with a combined reach of 33,891 people. Additionally, a DRHD news video 
was posted to the Durham Region YouTube platform. A total of 45 people attended the 
workshops representing 16 sport organizations and two DDSB schools. Evaluation post 
workshop indicated that 95 per cent of participants felt the workshop increased their 
knowledge about concussions, increased their understanding of RL, and provided them 
with practical information to assist in implementing RL. In addition, a PHN supported a 
local school board with updating its concussion policy to align with RL and the MOE’s 
school board policy on concussions. 

The new legislation established a declaration proclaiming the last Wednesday of 
September RLD. This year RLD was celebrated on September 25 and in recognition of 
this day, DRHD implemented a concussion awareness communication campaign. A 
poster detailing the common signs and symptoms of a concussion was developed and 
distributed to 45 local recreation centres and 228 local schools. A FaxAbout was sent to 
all local clinics, hospitals, nurse practitioners, pediatricians and primary care physicians. 
A news blast was submitted to the DCYPN and was released on September 3. 



 

Advertising was secured at four local recreation centres, and included rink board ads, 
backlit displays and digital lobby ads. In addition, two advertisements were placed in the 
Ajax and Pickering recreation guides for the 2019-2020 season. Social media posts to 
promote concussion awareness and RLD generated a combined reach of 10,011. 

Smoke-Free Ontario Act, 2017 
TEOs have been completing their local youth test shopper surveillance for the year. All 
tobacco and vapour product vendors are test shopped during the year by a young student 
under the age of 19 who attempts to purchase products. If the vendor proceeds to sell the 
tobacco or vapour products to the minor, the operator and owner of the store are 
subsequently charged with selling or supplying tobacco or vapour products to a person 
who is less than 19 years old. To date, 957 test shopper inspections have been 
completed with results indicating a 94 per cent compliance rate. In addition, the TEOs 
have conducted 877 tobacco and e-cigarette display and promotion compliance 
inspections. 

The new Regional Smoking and Vaping By-law #28-2019 has been in effect since June 
24, 2019. The new by-law expands the number of public places and workplaces in the 
region where smoking or vaping of any substance, including cannabis, is prohibited. 
Prohibited places include, hookah and vape lounges, any municipal building and the 
property around it, post-secondary campuses and any public park and 20 m beyond the 
park. A communication plan was implemented on September 16, including a media 
release and social media platforms to increase awareness and provide information on the 
requirements in the new by-law to the public and other key stakeholders throughout the 
region. Information on the by-law is posted on durham.ca. Staff in the tobacco 
enforcement program continues to work with various local enforcement agencies to plan 
and implement an enforcement strategy for the by-law. 

TEOs have also been responding to a significant number of complaints and concerns 
regarding vaping by students within schools and on school property. To date, TEOs have 
issued 115 warnings and 18 charges to students vaping on school property and have 
investigated 120 complaints. In 2018, only eight warnings, one charge and 17 complaints 
were received regarding smoking and/or vaping on school property. 

To date, two licensed cannabis retailers have opened in Ajax and Oshawa. The licensed 
cannabis retail outlets are licensed and inspected by the AGCO. TEOs have been 
directed by the MOH to only attend these premises in response to a complaint and to 
work in collaboration with the AGCO inspector during the complaint investigation. 



 

Respectfully submitted, 

Original signed by 

Jean Nesbitt 
Director, Population Health Division 
Chief Nursing Officer 

Original signed by 

Lisa Fortuna 
Director, Health Protection Division



 

Report for July – September 2019 

Immunization 

School Based Immunization Clinics for Grades 7 and 8 

In accordance with the OPHS, DRHD promotes and provides provincially funded 
immunization programs to eligible students in Durham Region through school-based clinics, 
with the aim to reduce or eliminate the burden of VPDs. 

The goal of the school-based immunization program is to reduce the incidence of VPDs 
by providing hepatitis B, Men-C-ACYW-135 (to prevent meningococcal disease) and 
HPV9 vaccines to eligible Grade 7 students through school-based immunization clinics. 

PHNs attended 187 schools, twice during the 2018-19 school year to provide 
immunizations. 

In the fall, clinics were scheduled from September 24 to December 14, 2018. Grade 7 
immunizations included the first dose of hepatitis B and HPV9 vaccines and Men-C-
ACYW-135 vaccine. Grade 8 immunizations included catch-up doses for any students 
that missed hepatitis B, HPV9 or Men-C-ACYW-135 vaccines in Grade 7. In the spring, 
clinics were scheduled from April 24 to June 14, 2019. Grade 7 immunizations included 
the second dose of hepatitis B and HPV9 vaccines and catch-up doses for any missed 
doses from the fall. Grade 8 immunizations included catch-up doses for any students that 
missed hepatis B, HPV9 or Men-C-ACYW-135 doses in Grade 7. 

There was a total of 8,239 Grade 7 students for the 2018-19 cohort. Seventy-eight per 
cent of eligible Grade 7 students were fully immunized for hepatitis B. A total of 11,087 
hepatitis B doses were administered to Grade 7 students at school clinics. An additional 
988 hepatitis B doses were administered to Grade 8 students who had not previously 



 

completed the series in the 2017-18 school year. In the 2017-18 school year, 76 per cent 
of students were fully immunized for hepatitis B. By the end of Grade 8 in the 2018-19 
school year, 87 per cent of these students were fully immunized for hepatitis B. 

Ninety-two per cent of eligible Grade 7 students were fully immunized for Men-C-
ACYW-135. A total of 7,392 Men-C-ACYW-135 doses were administered to Grade 7 
students at school clinics. An additional 190 Men-C-ACYW-135 doses were administered 
to Grade 8 students who had not previously received the publicly funded dose. By the 
end of Grade 8, 97 per cent of these students were fully immunized for Men-C-ACYW-
135, which is an increase from the 91 per cent immunization rate in their Grade 7 year. 

Of the 2018-19 cohort, 70 per cent of eligible Grade 7 students were fully immunized for 
HPV9. A total of 12,290 doses were administered at school clinics. An additional 1,164 
HPV doses were administered to Grade 8 students who had not completed the series 
during the previous year. In the 2017-18 school year, 68 per cent of grade 7 students 
were fully immunized for HPV9. By the end of Grade 8, 80 per cent of these students 
were fully immunized for HPV9 in the 2018-19 school year, which is a significant increase 
from their Grade 7 year. 

For the past two years, the philosophical exemption rate of Grade 7 students has been 
approximately three per cent. 

Vaccine Hesitancy 

Vaccine hesitancy is defined as a reluctance to receive immunizations. PHNs work in 
their respective communities to develop and implement tailored strategies that aim to 
support immunizations for those who are vaccine hesitant. Some of these strategies 
include but are not limited to delivering consent forms to Grade 7 classes to provide 
health teaching and prepare students for the clinic, providing privacy at school clinics, 
inviting parents to school clinics to support students and providing health teaching to 
dispel common misconceptions on vaccines. When clinically relevant, students can be 
offered a one to one immunization appointment at DRHD sites. 

Infectious Diseases Prevention and Control 

Child Care Centres 

The Wee Care newsletter will now be an e-newsletter in the effort to decrease printing 
and mailout costs. 



 

The child care absenteeism reporting project re-started in September. This program 
allows DRHD to be aware of illness in the child care community. Twenty-three of 
approximately 280 CCCs participate in this project. 

Diseases of Public Health Significance 

Between July to September, 189 DPHS were reported to HPD. As expected during the 
summer months, enteric diseases dominated the investigations. The most common 
enteric diseases in this period were campylobacter enteritis (70 cases), salmonellosis (16 
cases), giardiasis (13 cases) and cryptosporidiosis (10 cases). Lyme disease was 
another dominant disease during this period with 30 cases investigated. 

A new infographic on influenza was created to summarize the 2018-19 influenza season. 
This infographic will be highlighted during the 21st Annual Flu Event, scheduled on 
October 22, 2019 where hospital, LTC and retirement homes infection control staff can 
learn about this year’s influenza vaccine and the previous influenza season. The goal of 
the event is always to increase health care worker flu immunization rates by providing the 
vaccine and relevant, timely information. 

Group A Streptococcal infections are caused by a common bacterium that is present 
world-wide. The invasive form of the disease (iGAS) commonly presents as skin or soft 
tissue infections, bacteremia, pneumonia, streptococcal toxic shock syndrome and 
necrotizing fasciitis (also known as flesh eating disease). There is risk of transmission of 
the disease from person to person through contact with nasal, oral, throat, or wound 
secretions of an infected person. Symptoms of iGAS may be vague and can include 
chills, diarrhea, fever, joint pain, muscle aches, rash, and vomiting. The main 
complications associated with iGAS are rapid spread of necrotizing fasciitis and rapid 
progression to multi-organ failure, shock and death. 

All cases of iGAS in the region are immediately reportable to DRHD. PHNs follow-up as 
soon as possible to prevent the spread of Group A Streptococcal infections in the 
community. In 2019, PHNs managed 25 cases of iGAS and followed-up with 50 contacts. 
Managing the case includes locating the individual who is diagnosed with iGAS, 
assessing the individual’s health status to determine the severity of the infection and 
ensuring correct treatment. The PHN provides health teaching to the case about 
transmission of the infection and will identify the people who have had the most contact 
with the case during the infectious period. Follow-up with contacts of the case includes 
health education about the signs and symptoms of Group A Streptococcal infections, risk 
factors for transmission and advice about when to seek medical care. The PHN may also 
make recommendations for chemoprophylaxis, a preventative ten-day course of oral 
antibiotics, of close contacts of a clinically severe case of iGAS. 



 

Between 2013 and 2017, an average of 24 cases of iGAS were reported each year. Of 
the cases reported, 14 per cent were fatal, 63 per cent had chronic or underlying 
medical conditions, 20 per cent had existing skin conditions, 19 per cent had weakened 
immune systems, 16 per cent used injection drugs, and 9 per cent abused alcohol. 

PHNs collaborated with the PCOP to follow up with cases and contacts of iGAS who 
were homeless or underhoused. This collaboration resulted in reaching three individuals 
who were affected by iGAS and required follow-up. PHNs were able to deliver important 
health messages and the PCOP outreach worker was able to facilitate access to 
community supports and other health care services for the cases and contacts. 

Infection Prevention and Control Lapses 

PSS are still being investigated for complaints. A vein clinic was recently investigated and 
posted for an IPAC lapse. 

Outbreak Summary 

Between July to September, six outbreak investigations were launched. Of those, five 
were respiratory and one enteric. Group A Streptococcus was the only identified 
causative agent. The child care population was affected most during this period with four 
respiratory outbreaks occurring in CCCs. 

Personal Services Settings 

DRHD continues to create vlogs for PSS owners and operators to increase community 
engagement with this group. The response rates to the vlog have been encouraging. 

Rabies Prevention and Control 

To date 1,328 reports of animal bites have been investigated compared to only 1,076 
reports during the same time period in 2018. DRHD also issued 126 anti-rabies 
treatments to victims until the end of August which is an increase from a total of 115 
treatments issued in all of 2018. 

HPD has submitted a total of 39 animals for rabies testing in 2019 to date, compared to 
39 animal submissions in total for 2018. There have been three rabies positive bats to 
date. In 2018 one bat tested positive for rabies. 

In August, MOH issued a memorandum to all PHUs in Ontario advising them that the use 
of Rablg has increased significantly due to a recent Canadian human rabies case from a 
bat exposure, resulting in limited availability of Rablg within Ontario and across Canada. 



 

In an effort to ensure Rablg availability, the MOH developed a new Rablg-sparing 
protocol for HCPs administering rabies PEP. HPD distributed the new protocol to local 
HCPs, provided information about the pending shortage of rabies biologicals in the 
province and reinforced the importance of appropriate risk assessment. DRHD has not 
experienced a shortage of Rablg and has a full supply of rabies PEP at this time. 

HPD continues to collaborate with local stakeholders to assist in the establishment, 
promotion, and delivery of low-cost rabies vaccination clinics. To date a total of five low-
cost rabies vaccination clinics have been held during 2019. 

Sexual Health 

From July 1 to September 27, SHCs in Oshawa and Pickering provided service to 762 
new clients. This resulted in a total of 3,059 client interactions of which 351 occurred with 
individuals residing in priority neighbourhoods. 

Testing for STIs included 1,353 urine tests, 35 rectal swabs and 90 throat swabs for 
chlamydia and gonorrhea. This testing identified 120 confirmed chlamydia and 24 
confirmed gonorrhea cases. As well, nurses also performed 388 blood tests to screen for 
hepatitis C, HIV and syphilis. 

To prevent the spread of STIs and associated health risks, the SHC staff provides clients 
with treatment at no cost. Between July 1 and September 27, PHNs administered 212 
chlamydia, 58 gonorrhea, 14 syphilis and seven trichomoniasis treatments. Additionally, 
119 genital wart, 70 molluscum, 50 bacterial vaginosis and 11 herpes treatments were 
provided. The SHC provides clients with the opportunity to receive vaccines that prevent 
STIs and BBIs including hepatitis A and B, and HPV. In the past three months PHNs 
provided 104 immunizations to SHC clients. 

Vector-Borne Diseases 

The WNV prevention and control program has completed its surveillance and larviciding 
activities for the 2019 season. Over 1,900 standing water sites were assessed by DRHD 
staff resulting in over 150 larvicide treatments. Adult mosquito trapping during the season 
resulted in only one positive WNV mosquito pool being identified compared to seven 
positive pools in 2018. The scheduled three rounds of regional roadside catch basins 
were completed by the end of July 2019. Private backyard catch basins were larvicided in 
June 2019. No human cases of WNV have been reported in 2019 to date, compared to 
five human cases in 2018. 



 

LD surveillance activities are continuing into the fall which include ticks being submitted to 
DRHD from the public for identification and testing and active tick surveillance at various 
locations throughout the region. This season, a total of 191 ticks have been submitted by 
the public compared to 125 ticks submitted during 2018. There was a total of 35 
confirmed human cases of LD reported in 2019 compared to 29 confirmed human cases 
in 2018. 

DRHD has completed a West Nile Virus in Durham Region infographic poster which 
provides information to the health care community, for the period of 2010 to 2018, on the 
average number of WNV cases reported, the gender and average age of cases, risk 
factors, symptoms and treatment. The poster will be distributed to local HCPs and is 
posted on durham.ca. 

Respectfully submitted, 

Original signed by 

Jean Nesbitt 
Director, Population Health Division 
Chief Nursing Officer 

Original signed by 

Lisa Fortuna 
Director, Health Protection Division  
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https://www.durham.ca/en/index.aspx


 

Report for July – September 2019 

Administration 
RDPS is pleased to announce the appointment Shaun Fitzsimons to the position of 
Resource Coordinator. Shaun will be responsible for gathering required data through 
RDPS’ analytics database for reporting to the MOH and MBN. 

Logistics 
All front-line ambulance replacements have been deployed. Cyclical ambulance 
equipment certifications have been completed. 

Operations 
DRPS and RDPS’ amended tiered response MOU has been implemented. This will allow 
for a better use of RDPS resources in the community. 

Quality & Development 
The Q & D team has been mobile throughout the region, engaging with paramedic staff 
and providing off-site training and education as it relates to new MOH Basic Life Support 
Standards. 

Respectfully submitted, 

Original signed by 



 

Troy Cheseboro 
Chief/ Director 
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October 21, 2019 

To Regional Chair and Members of Regional Council 

RE: Nuclear Public Alerting System Fall Testing 

The Region of Durham Emergency Management Office will be 
carrying out the semi-annual fall testing of the nuclear public alerting 
system. This test is part of the system’s maintenance program and 
helps to raise public awareness. 

Testing will take place between 9 a.m. and 5 p.m. over two days: 

• On Monday, November 25, 2019 there will be a test of the
automated telephone notification system. People and
businesses who receive this phone call will hear a message
explaining the test.

• On Tuesday, November 26, 2019 there will be a test of the
outdoor sirens. The sirens will sound for up to one minute
(sirens would sound for at least three minutes in the event of
an actual nuclear emergency). The sirens are located within
three kilometres of the nuclear generation stations.

This only a test; no action is required. 

Cell phone, radio and TV alerts are tested separately by the Province 
of Ontario and will not be part of the November 25 and 26 tests but 
scheduled to occur later in the same week. 

Corporate Communications is conducting an awareness campaign to 
advise the public of the fall test, including a public service 
announcement, public notice and social media campaign.   

In the month leading up to the test, information will be posted on the 
Region’s website, and Twitter and Facebook accounts. We 
encourage staff from your respective organizations to monitor these 
channels and share the information through your own accounts as 
appropriate.  

If you hear from members of the community who have questions 
about the test, the Durham Emergency Management Office would be 
happy to speak with them. Our team can be reached at 1-866-551-
5373.  



 

If you require this information in an accessible format, please contact Jennifer Bromley 905-430-2792 at 1-
800-372-1102 ext. 2792. 
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For more information about the nuclear public alerting system, visit 
durham.ca/NuclearPreparedness. 
 
Please feel free to distribute this information as you deem 
appropriate.  
 
If you have any questions, please do not hesitate to contact me. 
Thank you for your support.  

Yours truly, 

Original signed by: 

_____________________ 
James Kilgour 
Director, Emergency Management Office 

cc:  Elaine Baxter-Trahair, C.A.O. 
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The Regional Municipality of Durham 

MINUTES 

ACCESSIBILITY ADVISORY COMMITTEE 

Tuesday, September 24, 2019 

A meeting of the Accessibility Advisory Committee was held on Tuesday, September 24, 
2019 in Meeting Room 1-A, Regional Headquarters Building, 605 Rossland Road East, 
Whitby at 1 PM. 

Present: M. Sutherland, Oshawa, Chair 
 S. Sones, Whitby, Vice-Chair 
 R. Atkinson, Whitby  
 C. Boose, Ajax 
 D. Campbell, Whitby 
 D. Hume-McKenna, DMHS, left the meeting at 3 PM 
 R. Purnwasie, Ajax, attended the meeting at 2 PM 
 M. Roche, Oshawa 
 L. Schisler, Whitby 

Absent: Councillor R. Mulcahy 

Staff 
Present: J. Traer, Accessibility Coordinator, Office of the Chief Administrative Officer 
 N. Prasad, Committee Clerk, Corporate Services – Legislative Services 

1. Declarations of Interest 

There were no declarations of interest. 

2. Adoption of Minutes 

Moved by R. Atkinson, Seconded by M. Roche, 
That the minutes of the Accessibility Advisory Committee meeting 
held on June 25, 2019, be adopted. 

CARRIED 

3. Presentations 

A) Jack Phalen, Transit Planning and Scheduling, and Jamie Austin, Deputy 
General Manager, Business Services, Durham Region Transit, regarding 
New Initiatives and Service Planning  

 J. Phalen, Transit Planning and Scheduling, and J. Austin, Deputy General 
Manager, Business Services, Durham Region Transit, provided a 
PowerPoint Presentation titled, “Stop Planning & Accessibility; September 
Service Changes”.  A copy of the presentation was provided after the 
meeting to committee members via email. 
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Highlights of the Presentation are as follows: 

• Stop Planning & Accessibility 
o Stop Planning: Spacing 
o Stop Planning: Intersections 
o Distances from intersections 
o Open Bus Bays 
o Roundabouts 
o Stop Design: Clearance Area 
o Stop Design: Front-Door 
o Stop Design: Waiting Area 
o Stop Design: Alternatives 
o Stop Design: Rural Cross-Section 
o Shelters 
o Hard Surface Retrofitting 

• September 2019 Service Changes 
o Earlier and later service 
o How often the bus arrives 
o Rural Durham Improvements 
o Rural Transit Review 
o Service Reliability and Connections 
o Upcoming Service Changes – December 2019 

J. Phalen and J. Austin provided an overview of the Transit Assistance 
Program (TAP).  They advised that the program will be effective November 
1, 2019 and will be open to all beneficiaries of the Ontario Disability Support 
Program and Ontario Works. 

J. Phalen and J. Austin responded to questions with regards to the Transit 
Assistance Program; whether the PRESTO card will work with taxis; 
obtaining a PRESTO card; whether cash payments will be accepted; 
roundabouts and accessibility; whether bus stops coincide with GO Transit 
stops; and whether passengers can request their bus driver to be let off 
somewhere more accessible. 

R. Atkinson inquired about an incident from 2016 when specialized transit 
placed a curfew on return trips on Christmas Day.  J. Austin advised that he 
will look into the rationale behind the implementation of that curfew and 
advise R. Atkinson. 

4. Correspondence 

 There were no items of correspondence to consider. 

The committee recessed at 1:45 PM and reconvened at 2:00 PM. 
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5. Information Items 

A) Education Sub-Committee Update  

J. Traer advised that staff from the Traffic Division will be at the November 
26, 2019 meeting to discuss accessible pedestrian signals.  She advised that 
she plans to reach out to the Works Department with regards to more 
information on roundabouts and accessibility. 

B) Update on the Transit Advisory Committee (TAC)  

 M. Roche advised that the TAC update from the May 21, 2019 and 
September 17, 2019 TAC meetings was emailed to members on September 
19, 2019.  He advised that the Low-Income Transit Assistance Program 
(LTAP) is a 17-month project and not a 5-month project as stated in his 
email. 

 Discussion ensued with regards to the PRESTO machine and the benefits of 
having the committee test the machines prior to launches. 

C) Accessibility Coordinator Update  

J. Traer provided the following update: 

• The Annual Joint AAC Forum is scheduled for October 30, 2019 from 
5 to 8:30 PM and will be held in the Lower Level Boardroom at 
Regional Headquarters.  She requested that members register on 
Event Brite or advise her if they will be attending. 

• Every month the Region presents staff with an Accessibility Document 
Champion Certificate.  The Certificate is an opportunity where 
employees are recognized for their dedication, passion and hard work 
in the identification, removal and prevention of accessible barriers at 
the Region. 

• The Annual Metrolinx Public Meeting will be held at The Abilities 
Centre in Whitby.  The date has not yet been confirmed. 

• K. Galloway has resigned from her position at Kerry’s Place and as a 
member of the AAC.  J. Traer is currently looking for a replacement 
from the same organization. 

6. Discussion Items 

A) Review of the Proposed Changes to the Accessible Information and 
Communications Standard  

 J. Traer provided a PowerPoint Presentation with regards to the Proposed 
Changes to the Information and Communications Standard of the Ontario’s 
Accessibility for Ontarians with Disabilities Act, 2005 (AODA). 
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 J. Traer reviewed the following proposed recommendations: 

1. Feedback requirements 
2. Usage of Portable Document Format (PDF) 
3. Final review of regulatory language 
4. Products and product labels 
5. Determination of suitability 
6. Timely manner 
7. Agreement between people with disabilities and organizations 
8. Harmonization of Section 12 
9. On-demand conversion ready formats 
10. On-demand ASL and LSQ translations 
11. Emergency requirements 
12. Unacceptable emergency outcomes and preparedness 
13. Mobile applications and new technologies 
14. Procurement 
15. Differentiating organizations/high impact organizations 
16. Significant refresh 
17. Practicability 
18. Harmonization and application across requirements 
19. Extranet exemption 
20. Intranet exemption 
21. Pre-2012 exemption 
22. Live captioning and audio description 
23. Web hosting location 
24. Purchase of accessible teaching/training materials 
25. Definition of educational and training institutions 
26. Increasing captionist capacity 
27. Accessibility in education 
28. Accessibility in information and communications tools and systems 
29. Accessibility in provincially regulated professions 
30. Education standards 
31. Government’s broader use of the Accessibility Ecosystem model 

A comment was provided with regards to the lack of consistency between 
private and public organizations. 

J. Traer advised that feedback through the online survey has been extended 
until October 18, 2019.  She also advised that the link to the survey was 
previously provided to members via email. 

7. Reports 

There were no reports to consider. 

8. Other Business 

  There were no items of other business. 
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9. Date of Next Meeting 

The next regularly scheduled meeting of the Accessibility Advisory 
Committee will be held on Tuesday, November 26, 2019 in Meeting Room 1-
A, Regional Headquarters Building, 605 Rossland Road East, Whitby, at 1 
PM. 

10. Adjournment 

Moved by C. Boose, Seconded by D. Campbell, 
That the meeting be adjourned. 

CARRIED 

The meeting adjourned at 3:02 PM 

___________________________ 
M. Sutherland, Chair 
Accessibility Advisory Committee 

___________________________ 
N. Prasad, Committee Clerk 
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