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Information Reports 

2020-INFO-84 Commissioner of Planning and Economic Development – re: COVID-
19 Travel Behaviour Survey Summary 

Early Release Reports 

There are no Early Release Reports 

Staff Correspondence 

There is no Staff Correspondence 

Durham Municipalities Correspondence 

There are no Durham Municipalities Correspondence 

Other Municipalities Correspondence/Resolutions 

1. Township of Puslinch – re: Resolution passed at their Council meeting held on
September 2, 2020, regarding COVID-19 Funding Support

Miscellaneous Correspondence 

1. Residents of Township of Brock – re: Correspondence to Region of Durham Council
members regarding the Durham Region Social Housing Proposal located in
Beaverton

Advisory Committee Minutes 

There are no Advisory Committee Minutes 
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Members of Council – Please advise the Regional Clerk at clerks@durham.ca, if you 
wish to pull an item from this CIP and include on the next regular agenda of the 
appropriate Standing Committee. Items will be added to the agenda if the Regional Clerk 
is advised by Wednesday noon the week prior to the meeting, otherwise the item will be 
included on the agenda for the next regularly scheduled meeting of the applicable 
Committee. 

Notice regarding collection, use and disclosure of personal information: 
Written information (either paper or electronic) that you send to Durham Regional Council 
or Committees, including home address, phone numbers and email addresses, will 
become part of the public record.  If you have any questions about the collection of 
information, please contact the Regional Clerk/Director of Legislative Services. 



If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2564 

The Regional Municipality of Durham 
Information Report 

From: 
Report: 
Date: 

Commissioner of Planning and Economic Development 
#2020-INFO-84 
September 11, 2020 

Subject: 

COVID-19 Travel Behaviour Survey Summary 

Recommendation: 

Receive for information 

Report: 

1. Purpose and Background

1.1 On May 19, 2020, Transportation Planning staff launched an online public survey
to better understand the impacts of the COVID-19 pandemic on travel behaviour
in Durham Region. The purpose of this report is to inform Council on the findings
of the COVID-19 Travel Behaviour Survey and some next steps.

2. Key Findings

2.1 472 respondents completed the survey. The survey generated input from people
who live and work across the Greater Toronto Hamilton Area (GTHA).

2.2 Not surprisingly, the survey revealed that the travel behaviour of 84% of
respondents changed as a result of the pandemic.  There was a decline in the
number of trips by all modes except for cycling.  Transit trips decreased by 51%,
followed by ridesharing (35% decline), carpooling (32% decline), single occupant
vehicles (12% decline), and walking (3% decline).

2.3 In terms of active transportation, there has been a 4% increase in cycling trips
while walking trips saw a 3% decrease during the pandemic.

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/CIP-Reports/CIP-Reports-2020/2020-INFO-84.pdf
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2.4 Nearly half (49%) of respondents who indicated their travel behaviour changed 
believe that their travel behaviour changes will continue, a view almost equally 
shared (48%) by those who think they will return to their previous travel patterns 
once the pandemic is over. Half of those who feel their travel behaviour will 
continue to be different after the pandemic believe it will be due to a continuation 
of work-from-home arrangements. 

2.5 Of the respondents that indicated their travel behaviour would continue to be 
different after the pandemic, the survey found that: 

a. 50% would likely continue to work from home some or all of the time;
b. 10% will travel less because of concerns related to safety;
c. 8% plan to avoid using transit;
d. 3% noted that they will be biking or walking more often; and
e. 3% indicated that the break in their usual routine had caused them to

reassess their habits (e.g. shopping less frequently, being more efficient in
their activities).

2.6 Respondents indicated the top three factors influencing how they will travel post-
pandemic are: safety, the ability to socially distance, and time. 

3. Follow-Up Action Items

3.1 Two follow-up actions have been identified, focusing on outreach and
infrastructure. These actions can be implemented in a timely manner between Q4
2020 and Q4 2021 to respond to the unique transportation challenges that
COVID-19 is presenting for travel behaviour in Durham Region.

A. Communication

Implement robust communication tactics to promote safe, sustainable travel in the 
Region. 

• Develop an education and awareness campaign to:

(a) inform the public on efforts the Region is taking to support safe social
distancing and how these efforts are helping to reduce the spread of
COVID-19.

(b) promote and generate awareness of the benefits of engaging in active
transportation during and after the pandemic.
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B. Interim Active Transportation Project

Initiate interim infrastructure projects to support active transportation and the 
local economy.

• Identify potential interim or short-term projects that can be
recommended and implemented through the Regional Cycling Plan
update (RCPU) that is anticipated to be completed by December 2020.

(a) Pop-up active transportation infrastructure such as temporarily installed
interim bike lanes on streets to help encourage people to get around
Durham in a sustainable and active way while practicing safe social
distancing.

(b) Other options to help alleviate crowded trails and encourage safe social
distancing include designating streets (in coordination with Regional and
Area Municipal staff) as active streets to promote walking and cycling
and limit vehicular traffic temporarily.

3.2 This Information Report has been prepared in cooperation with Works, Durham 
Region Transit (DRT), Corporate Communications, Public Health, and Economic 
Development and Tourism. Staff from each of these Departments/Sections are in 
support of the identified follow-up actions. 

Please refer to Attachment #1 for additional details and suggested partners to help 
implement the identified follow-up actions.

4. Conclusions

4.1 The survey has demonstrated that travel behaviour has changed during COVID-19 
with a decline in the number of trips across all modes of transportation except for 
cycling and an increase in working from home and teleworking. This reduction in the 
number of trips is encouraging for Transportation Demand Management (TDM) as it 
can help lower carbon dioxide emissions and congestion and assist the Region in 
achieving its sustainable mode share target of 44% in Urban Growth Centres by 
2031.1

1 Region of Durham Transportation Master Plan (2017). 
https://durhamtmp.files.wordpress.com/2018/07/durhamtmp_finalreport_2018-07-09-web-accessible.pdf 

https://durhamtmp.files.wordpress.com/2018/07/durhamtmp_finalreport_2018-07-09-web-accessible.pdf
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4.2 It will be important to adapt quickly to encourage continued sustainable mode share 
uptake and shifts across the Region to help achieve TDM and mode share goals 
and targets.

4.3 For additional information, contact: Greg Pereira, Manager of Transportation 
Planning, at 905-668-7711, extension 2555. 

5. Attachments

Attachment #1: COVID-19 Travel Behaviour Survey Summary Report

Respectfully submitted, 

Original signed by 

Brian Bridgeman, MCIP, RPP 
Commissioner of Planning and Economic 
Development 
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 p
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 c
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f D
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 D
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 d
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 d
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 c
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 d
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 c
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 c
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on

de
nt

s s
el

ec
te

d 
a 

pa
rt

ic
ul

ar
 m

od
e 

of
 tr

an
sp

or
ta

tio
n 

du
rin

g 
th

e 
pa

nd
em

ic
. W

hi
le

 1
9%

 o
f p

eo
pl

e 
w

ho
 c

yc
le

d 
be

fo
re

 th
e 

pa
nd

em
ic

 st
op

pe
d 

cy
cl

in
g 

du
rin

g 
th

e 
pa

nd
em

ic
, t

he
 su

rv
ey

 re
ve

al
ed

 th
at

 5
%

 o
f r

es
po

nd
en

ts
 w

ho
 d

id
 n

ot
 c

yc
le

 b
ef

or
e 

th
e 

pa
nd

em
ic

 st
ar

te
d 

cy
cl

in
g 

du
rin

g 
th

e 
pa

nd
em

ic
. T

he
 in

cr
ea

se
 in

 p
eo

pl
e 

cy
cl

in
g 

ov
er

al
l a

s w
el

l a
s a

n 
ad

op
tio

n 
of

 c
yc

lin
g 

du
rin

g 
th

e 
pa

nd
em

ic
 c

om
pa

re
d 

to
 th

os
e 

th
at

 d
id

 
no

t p
re

vi
ou

sly
 c

yc
le

 b
ef

or
e 

th
e 

pa
nd

em
ic

 is
 e

nc
ou

ra
gi

ng
 a

nd
 im

pl
ie

s t
ha

t t
hr

ou
gh

 e
ffe

ct
iv

e 
pr

om
ot

io
n 

an
d 

en
co

ur
ag

em
en

t, 
th

at
 w

e 
m

ay
 c

on
tin

ue
 to

 se
e 

an
 in

cr
ea

se
 in

 c
yc

lin
g 

fr
eq

ue
nc

y 
af

te
r t

he
 p

an
de

m
ic

. 

4%
 

in
cr

ea
se

 in
 c

yc
lin

g 
tr

ip
s 

du
rin

g 
th

e 
pa

nd
em

ic
 

19
%

 
st

op
pe

d 
cy

cl
in

g 
du

rin
g 

CO
VI

D-
19

5%
 

of
 re

sp
on

de
nt

s b
eg

an
 

cy
cl

in
g 

fo
r t

he
 fi

rs
t 

tim
e 

du
rin

g 
CO

VI
D-

19
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2.
3 

Tr
an

sit
  

Tr
an

sit
 m

od
e 

sh
ar

e 
re

du
ce

d 
sig

ni
fic

an
tly

 d
ur

in
g 

th
e 

pa
nd

em
ic

 w
ith

 a
 5

1%
 d

ec
re

as
e 

in
 tr

an
sit

 tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic

. T
he

 su
rv

ey
 

re
ve

al
ed

 th
at

 6
7%

 o
f t

ra
ns

it 
us

er
s m

ad
e 

fe
w

er
 tr

an
sit

 tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic

. T
hi

s i
s l

ik
el

y 
du

e 
to

 a
 c

om
bi

na
tio

n 
of

 m
or

e 
pe

op
le

 
w

or
ki

ng
 fr

om
 h

om
e 

an
d 

th
e 

ab
ili

ty
 to

 so
ci

al
 d

ist
an

ce
, a

s r
es

po
nd

en
ts

 in
di

ca
te

d 
th

is 
as

 th
e 

m
ai

n 
fa

ct
or

 in
 w

hy
 th

ey
 se

le
ct

ed
 to

 u
se

 a
 

pa
rt

ic
ul

ar
 m

od
e 

of
 tr

an
sp

or
ta

tio
n 

du
rin

g 
th

e 
pa

nd
em

ic
 (s

ee
 F

ig
ur

e 
7)

. D
ur

ha
m

 R
eg

io
n 

Tr
an

sit
 (D

RT
) r

ec
en

tly
 c

on
du

ct
ed

 a
 tr

an
sit

 
su

rv
ey

 o
f e

xi
st

in
g 

rid
er

s t
o 

un
de

rs
ta

nd
 ri

de
rs

’ a
tt

itu
de

s,
 b

eh
av

io
ur

s, 
an

d 
ne

ed
s,

 a
s w

el
l a

s p
os

sib
le

 m
ea

su
re

s t
o 

im
pr

ov
e 

th
ei

r t
ru

st
 

on
 th

e 
tr

an
sit

 sy
st

em
. D

RT
s s

ur
ve

y 
fo

un
d 

th
at

 7
5%

 o
f e

xi
st

in
g 

rid
er

s r
ed

uc
ed

 th
ei

r t
ra

ns
it 

us
ag

e 
du

rin
g 

th
e 

pa
nd

em
ic

. T
hi

s 
de

m
on

st
ra

te
s a

 c
on

sis
te

nt
 tr

en
d 

in
 th

e 
ov

er
al

l d
ec

lin
e 

of
 tr

an
sit

 ri
de

rs
hi

p 
be

tw
ee

n 
th

e 
ge

ne
ra

l p
op

ul
at

io
n 

an
d 

ex
ist

in
g 

tr
an

sit
 ri

de
rs

. 

51
%

de
cr

ea
se

 in
 n

um
be

r o
f p

eo
pl

e 
th

at
 

us
ed

 tr
an

sit
 d

ur
in

g 
th

e 
pa

nd
em

ic

67
%

 
m

ad
e 

fe
w

er
 tr

ip
s d

ur
in

g 
th

e 
pa

nd
em

ic
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2.
4 

Ca
rp

oo
l 

Si
m

ila
ril

y 
to

 o
th

er
 m

od
es

, t
he

re
 w

as
 a

 3
2%

 d
ec

lin
e 

in
 th

e 
nu

m
be

r o
f p

eo
pl

e 
ca

rp
oo

lin
g 

du
rin

g 
th

e 
pa

nd
em

ic
 c

om
pa

re
d 

to
 b

ef
or

e 
th

e 
pa

nd
em

ic
, w

ith
 (s

ee
 F

ig
ur

e 
6)

. T
he

 su
rv

ey
 in

di
ca

te
d 

th
at

 4
0%

 o
f r

es
po

nd
en

ts
 w

ho
 c

ar
po

ol
ed

 b
ef

or
e 

th
e 

pa
nd

em
ic

 st
op

pe
d 

ca
rp

oo
lin

g 
du

rin
g 

th
e 

pa
nd

em
ic

 a
nd

 1
.5

%
 w

ho
 d

id
 n

ot
 c

ar
po

ol
 b

ef
or

e 
th

e 
pa

nd
em

ic
 st

ar
te

d 
ca

rp
oo

lin
g 

du
rin

g 
th

e 
pa

nd
em

ic
. 5

2%
 o

f 
pe

op
le

 th
at

 c
ar

po
ol

ed
 b

ef
or

e 
th

e 
pa

nd
em

ic
 m

ad
e 

fe
w

er
 tr

ip
s v

ia
 c

ar
po

ol
in

g 
du

rin
g 

th
e 

pa
nd

em
ic

. S
im

ila
rly

, t
o 

w
hy

 p
eo

pl
e 

re
du

ce
d 

ot
he

r m
od

e 
ch

oi
ce

s a
nd

 tr
ip

 fr
eq

ue
nc

ie
s,

 fe
w

er
 p

eo
pl

e 
co

m
m

ut
in

g 
to

 w
or

k 
/ s

ch
oo

l a
nd

 th
e 

ab
ili

ty
 to

 so
ci

al
ly

 d
ist

an
ce

 a
re

 k
ey

 
co

nt
rib

ut
in

g 
fa

ct
or

s a
s t

o 
w

hy
 fe

w
er

 p
eo

pl
e 

ca
rp

oo
le

d 
du

rin
g 

th
e 

pa
nd

em
ic

.  

52
%

 
M

ad
e 

fe
w

er
 c

ar
po

ol
 

tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic

40
%

 
St

op
pe

d 
ca

rp
oo

lin
g 

du
rin

g 
th

e 
pa

nd
em

ic

32
%

 
de

cl
in

e 
in

 th
e 

nu
m

be
r o

f 
pe

op
le

 th
at

 c
ar

po
ol

ed
 d

ur
in

g 
th

e 
pa

nd
em

ic
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2.
5 

Pa
id

 R
id

es
ha

re
 / 

Ta
xi

  
M

aj
or

ity
 o

f r
es

po
nd

en
ts

 w
ho

 p
re

vi
ou

sly
 u

se
d 

rid
es

ha
rin

g 
or

 ta
xi

 se
rv

ic
es

 st
op

pe
d 

us
in

g 
th

em
 d

ur
in

g 
th

e 
pa

nd
em

ic
 (3

9%
) a

nd
 a

 3
7%

 
de

cl
in

e 
in

 ri
de

sh
ar

e 
du

rin
g 

th
e 

pa
nd

em
ic

 w
as

 e
vi

de
nt

 fr
om

 th
e 

su
rv

ey
 fi

nd
in

gs
. 4

6%
 o

f m
ad

e 
fe

w
er

 ri
de

sh
ar

in
g 

/ t
ax

i t
rip

s d
ur

in
g 

th
an

 p
an

de
m

ic
 th

an
 b

ef
or

e 
th

e 
pa

nd
em

ic
. T

hi
s w

as
 li

ke
ly

 d
ue

 to
 m

aj
or

ity
 o

f p
eo

pl
e 

w
or

ki
ng

 fr
om

 h
om

e 
an

d 
no

t n
ee

di
ng

 to
 m

ak
e 

as
 

m
an

y 
tr

ip
s a

s w
el

l a
s c

on
ce

rn
s a

bo
ut

 b
ei

ng
 a

bl
e 

to
 k

ee
p 

a 
sa

fe
 d

ist
an

ce
 fr

om
 o

th
er

s w
hi

le
 ri

de
sh

ar
in

g 
or

 ta
ki

ng
 a

 ta
xi

.  

46
%

 
M

ad
e 

fe
w

er
 tr

ip
s b

y 
rid

es
ha

re
 

/t
ax

i d
ur

in
g 

th
e 

pa
nd

em
ic

 
be

fo
re

 th
e 

pa
nd

em
ic

39
%

 
st

op
pe

d 
rid

es
ha

rin
g 

/t
ax

i 
du

rin
g 

th
e 

pa
nd

em
ic

37
%

 
de

cr
ea

se
 in

 ri
de

sh
ar

e/
ta

xi
 

tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic
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2.
6 

Dr
iv

in
g 

Al
on

e 
Th

e 
su

rv
ey

 re
ve

al
ed

 a
 d

ec
lin

e 
(1

2%
) i

n 
th

e 
nu

m
be

r o
f p

eo
pl

e 
dr

iv
in

g 
al

on
e 

du
rin

g 
th

e 
pa

nd
em

ic
. 7

2%
 o

f r
es

po
nd

en
ts

 in
di

ca
te

d 
th

at
 

th
ey

 m
ad

e 
fe

w
er

 si
ng

le
 o

cc
up

an
cy

 v
eh

ic
le

 tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic

. B
ef

or
e 

th
e 

pa
nd

em
ic

, m
aj

or
ity

 o
f r

es
po

nd
en

ts
 m

ad
e 

be
tw

ee
n 

7 
to

 9
 si

ng
le

 o
cc

up
an

cy
 v

eh
ic

le
 tr

ip
s c

om
pa

re
d 

to
 4

 to
 6

 tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic

. T
hi

s d
ec

lin
e 

in
 th

e 
fr

eq
ue

nc
y 

of
 tr

ip
s m

ad
e 

by
 

sin
gl

e 
oc

cu
pa

nc
y 

ve
hi

cl
es

 is
 la

rg
el

y 
du

e 
to

 m
aj

or
ity

 o
f r

es
po

nd
en

ts
 te

le
co

m
m

ut
in

g 
as

 w
el

l a
s d

ue
 to

 b
us

in
es

se
s b

ei
ng

 te
m

po
ra

ril
y 

or
 

pe
rm

an
en

tly
 sh

ut
 d

ow
n.

 W
hi

le
 th

er
e 

w
as

 a
 d

ec
re

as
e 

ov
er

al
l i

n 
th

e 
nu

m
be

r o
f r

es
po

nd
en

ts
 th

at
 w

er
e 

dr
iv

in
g 

al
on

e 
be

fo
re

 th
e 

pa
nd

em
ic

 th
at

 st
op

pe
d 

dr
iv

in
g 

du
rin

g 
th

e 
pa

nd
em

ic
 (1

3%
), 

th
e 

su
rv

ey
 re

ve
al

ed
 th

at
 1

1%
 o

f r
es

po
nd

en
ts

 th
at

 d
id

 n
ot

 d
riv

e 
al

on
e 

be
fo

re
 th

e 
pa

nd
em

ic
, s

ta
rt

ed
 d

riv
in

g 
al

on
e 

du
rin

g 
th

e 
pa

nd
em

ic
. T

hi
s i

s l
ik

el
y 

du
e 

to
 th

e 
de

sir
e 

fo
r r

es
po

nd
en

ts
 to

 b
e 

ab
le

 to
 

pr
ac

tic
e 

ph
ys

ic
al

 d
ist

an
ci

ng
.  

72
%

 
m

ad
e 

fe
w

er
 tr

ip
s d

riv
in

g 
al

on
e 

th
an

 b
ef

or
e 

th
e 

pa
nd

em
ic

  

13
%

 
st

op
pe

d 
dr

iv
in

g 
al

on
e 

du
rin

g 
th

e 
pa

nd
em

ic

12
%

 
de

cr
ea

se
 in

 si
ng

le
 

oc
cu

pa
nc

y 
ve

hi
cl

e 
tr

ip
s 

du
rin

g 
th

e 
pa

nd
em

ic
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2.
7 

Pa
ss

en
ge

r 
Th

e 
su

rv
ey

 re
ve

al
ed

 th
at

 w
ith

 a
 d

ec
re

as
e 

of
 3

6%
 in

 p
as

se
ng

er
 tr

ip
s d

ur
in

g 
th

e 
pa

nd
em

ic
. 6

0%
 o

f r
es

po
nd

en
ts

 m
ad

e 
fe

w
er

 tr
ip

s a
s 

pa
ss

en
ge

rs
 d

ur
in

g 
CO

VI
D-

19
 th

an
 b

ef
or

e 
th

e 
pa

nd
em

ic
. I

nt
er

es
tin

gl
y,

 1
3%

 o
f p

eo
pl

e 
w

ho
 w

er
e 

no
t p

as
se

ng
er

s b
ef

or
e 

CO
VI

D-
19

 
st

ar
te

d 
be

in
g 

pa
ss

en
ge

rs
 d

ur
in

g 
th

e 
pa

nd
em

ic
 a

nd
 4

9%
 o

f p
eo

pl
e 

w
ho

 w
er

e 
pa

ss
en

ge
rs

 b
ef

or
e 

th
e 

pa
nd

em
ic

 st
op

pe
d 

be
in

g 
pa

ss
en

ge
rs

. 

60
%

 
of

 p
eo

pl
e 

m
ad

e 
fe

w
er

 
pa

ss
en

ge
r t

rip
s d

ur
in

g 
th

e 
pa

nd
em

ic
 

36
%

 
de

cl
in

e 
in

 p
as

se
ng

er
 

tr
ip

s d
ur

in
g 

th
e 

pa
nd

em
ic

49
%

 
st

op
pe

d 
be

in
g 

pa
ss

en
ge

rs
 d

ur
in

g 
th

e 
pa

nd
em

ic
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2.
8 

W
hy

 tr
ip

 fr
eq

ue
nc

y 
an

d 
m

od
e 

ch
oi

ce
 ch

an
ge

d 
Eq

ua
lly

 a
s i

m
po

rt
an

t a
s u

nd
er

st
an

di
ng

 h
ow

 tr
ip

 fr
eq

ue
nc

y 
an

d 
m

od
e 

ch
oi

ce
 is

 a
ffe

ct
ed

 b
y 

th
e 

pa
nd

em
ic

 is
 u

nd
er

st
an

di
ng

 h
ow

 th
e 

pa
nd

em
ic

 is
 in

flu
en

ci
ng

 p
eo

pl
e’

s d
ec

isi
on

s o
n 

w
hi

ch
 m

od
es

 th
ey

 p
re

fe
r t

o 
us

e 
an

d 
ho

w
 o

ft
en

 th
ey

 tr
av

el
. T

hi
s s

ec
tio

n 
di

sc
us

se
s t

he
 

fin
di

ng
s o

f w
hy

 tr
av

el
 b

eh
av

io
ur

 c
ha

ng
ed

 d
ur

in
g 

th
e 

pa
nd

em
ic

 a
nd

 w
ha

t f
ac

to
rs

 w
ill

 a
ffe

ct
 h

ow
 p

eo
pl

e 
tr

av
el

 a
ft

er
 th

e 
pa

nd
em

ic
.  

Th
e 

m
os

t c
o m

m
on

 fa
ct

or
s t

ha
t i

nf
lu

en
ce

d 
w

hy
 p

eo
pl

e’
s t

ra
ve

l b
eh

av
io

ur
 c

ha
ng

ed
 in

cl
ud

e 
th

e 
ab

ili
ty

 to
 u

se
 th

e 
in

te
rn

et
 fo

r t
hi

ng
s 

su
ch

 a
s t

el
ec

om
m

ut
in

g,
 w

or
ki

ng
 fr

om
 h

om
e,

 a
nd

 o
nl

in
e 

sh
op

pi
ng

 a
s w

el
l a

s t
he

 a
bi

lit
y 

to
 p

ra
ct

ic
e 

ph
ys

ic
al

 d
ist

an
ci

ng
 (s

ee
 F

ig
ur

e 
7)

. 
N

o 
re

sp
on

de
nt

s i
nd

ic
at

ed
 th

at
 th

ei
r h

ou
rs

 o
r s

hi
ft

s i
nc

re
as

ed
 d

ur
in

g 
th

e 
pa

nd
em

ic
. S

ch
oo

l c
lo

su
re

s a
nd

 c
la

ss
 c

an
ce

lla
tio

ns
 w

as
 th

e 
t h

ird
 m

os
t c

om
m

on
 re

as
on

 fo
r w

hy
 re

sp
on

de
nt

s t
ra

ve
l b

eh
av

io
ur

 c
ha

ng
ed

 d
ur

in
g 

CO
VI

D-
19

. O
th

er
 re

sp
on

se
s i

nc
lu

de
d 

w
or

ki
ng

 fr
om

 
ho

m
e,

 c
lo

su
re

 o
f g

ym
s,

 sh
op

s a
nd

 c
an

ce
lla

tio
n 

of
 o

th
er

 se
rv

ic
es

/a
ct

iv
iti

es
, a

s w
el

l a
s r

ed
uc

ed
 tr

an
sit

 o
pe

ra
tin

g 
sc

he
du

le
s a

nd
 o

nl
y 

co
m

pl
et

in
g 

ne
ce

ss
ar

y 
sh

op
pi

ng
 tr

ip
s a

s n
ee

de
d.
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R
ea

so
ns

 P
ro

vi
de

d 
fo

r T
ra

ve
l B

eh
av

io
ur

 C
ha

ng
e

Ab
ilit

y 
to

 u
se

 th
e

in
te

rn
et

 (e
.g

.
w

or
ki

ng
 fr

om
ho

m
e,

 a
bl

e 
to

sh
op

 o
nl

in
e 

et
c.

)

To
 p

hy
si

ca
lly

di
st

an
ce

 / 
av

oi
d

be
in

g 
ne

ar
 p

eo
pl

e

Sc
ho

ol
 c

lo
se

d 
/

cl
as

s 
ca

nc
el

ed
To

 ta
ke

 c
ar

e 
of

ch
ild

(re
n)

 /
de

pe
nd

en
t(s

)

U
ne

m
pl

oy
ed

 /
te

m
po

ra
ril

y 
la

id
 o

ff
Le

ss
 tr

af
fic

 o
n

st
re

et
s

R
ed

uc
ed

 h
ou

rs
 /

sh
ift

s
O

th
er

Fi
gu

re
 7

 - 
Re

as
on

s w
hy

 tr
av

el
 b

eh
av

io
ur

 c
ha

ng
ed

 d
ur

in
g 

CO
VI

D-
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2.
9 

An
tic

ip
at

ed
 tr

av
el

 b
eh

av
io

ur
 c

ha
ng

es
  

Th
e 

su
rv

ey
 a

lso
 a

sk
ed

 re
sp

on
de

nt
s t

o 
in

di
ca

te
 if

 th
ey

 th
in

k 
th

ei
r t

ra
ve

l b
eh

av
io

ur
 w

ill
 c

ha
ng

e 
af

te
r t

he
 p

an
de

m
ic

 a
s w

el
l a

s k
ey

 
fa

ct
or

s t
ha

t w
ill

 in
flu

en
ce

 th
ei

r m
od

e 
ch

oi
ce

 a
nd

 tr
ip

 fr
eq

ue
nc

y 
af

te
r t

he
 p

an
de

m
ic

. R
es

po
nd

en
ts

 w
ho

 h
ad

 in
di

ca
te

d 
th

at
 th

ei
r 

tr
an

sp
or

ta
tio

n 
be

ha
vi

ou
r h

ad
 c

ha
ng

ed
 w

er
e 

ev
en

ly
 sp

lit
 (4

9%
 to

 4
8%

) b
et

w
ee

n 
th

os
e 

w
ho

 b
el

ie
ve

 th
e 

ch
an

ge
s w

ou
ld

 b
e 

pe
rm

an
en

t 
an

d 
th

os
e 

w
ho

 th
in

k 
th

at
 th

ey
 w

ill
 re

tu
rn

 to
 th

ei
r p

re
vi

ou
s p

at
te

rn
s o

nc
e 

th
e 

pa
nd

em
ic

 is
 o

ve
r. 

A 
sm

al
l p

er
ce

nt
ag

e 
of

 re
sp

on
de

nt
s 

in
di

ca
te

d 
th

at
 th

ei
r f

ut
ur

e 
tr

av
el

 b
eh

av
io

ur
 w

ou
ld

 b
e 

in
flu

en
ce

d 
th

ei
r e

m
pl

oy
er

s,
 o

r b
y 

th
e 

op
en

in
g 

of
 sc

ho
ol

s a
nd

 c
hi

ld
ca

re
 

pr
og

ra
m

s,
 a

nd
 th

at
 a

t t
he

 ti
m

e 
of

 th
e 

su
rv

ey
 th

ey
 c

ou
ld

 n
ot

 p
re

di
ct

 w
ha

t t
he

ir 
fu

tu
re

 tr
av

el
 b

eh
av

io
ur

 m
ig

ht
 b

e 
lik

e.
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A 
‘k

ey
 te

rm
s’ 

se
ar

ch
 w

as
 u

se
d 

to
 c

la
ss

ify
 th

e 
co

m
m

en
ts

 re
ce

iv
ed

 b
y 

th
os

e 
th

at
 in

di
ca

te
d 

th
ei

r t
ra

ve
l b

eh
av

io
ur

 w
ou

ld
 c

on
tin

ue
 to

 b
e 

di
ffe

re
nt

 a
ft

er
 th

e 
pa

nd
em

ic
. O

f t
he

 re
sp

on
de

nt
s t

ha
t i

nd
ic

at
ed

 th
ei

r t
ra

ve
l b

eh
av

io
ur

 w
ou

ld
 c

on
tin

ue
 to

 b
e 

di
ffe

re
nt

 a
ft

er
 th

e 
pa

nd
em

ic
: 

• 
50

%
 w

ou
ld

 li
ke

ly
 c

on
tin

ue
 to

 w
or

k 
fr

om
 h

om
e 

so
m

e 
or

 a
ll 

of
 th

e 
tim

e 
• 

10
%

 w
ill

 tr
av

el
 le

ss
 b

ec
au

se
 o

f c
on

ce
rn

s r
el

at
ed

 to
 sa

fe
ty

 
• 

8%
 p

la
n 

to
 a

vo
id

 u
sin

g 
tr

an
sit

 
• 

3%
 n

ot
ed

 th
at

 th
ey

 w
ill

 b
e 

bi
ki

ng
 o

r w
al

ki
ng

 m
or

e 
of

te
n 

• 
3%

 in
di

ca
te

d 
th

at
 th

e 
br

ea
k 

in
 th

ei
r u

su
al

 ro
ut

in
e 

ha
d 

ca
us

ed
 th

em
 to

 re
as

se
ss

 th
ei

r h
ab

its
 (e

.g
. s

ho
pp

in
g 

le
ss

 fr
eq

ue
nt

ly
, 

be
in

g 
m

or
e 

ef
fic

ie
nt

 in
 th

ei
r a

ct
iv

iti
es

). 
• 

O
th

er
 re

as
on

s i
nc

lu
de

d 
re

tu
rn

in
g 

to
 c

ar
po

ol
in

g,
 c

ho
os

in
g 

to
 d

riv
e 

m
or

e 
of

te
n,

 c
om

pr
es

se
d 

w
or

k 
w

ee
k,

 th
e 

tr
av

el
 n

ee
ds

 o
f 

de
pe

nd
en

ts
 a

nd
 c

ha
ng

es
 to

 e
m

pl
oy

m
en

t. 

Re
sp

on
de

nt
s w

er
e 

as
ke

d 
to

 in
di

ca
te

 th
e 

to
p 

th
re

e 
fa

ct
or

s i
nf

lu
en

ci
ng

 h
ow

 th
ey

 w
ill

 tr
av

el
 p

os
t-

pa
nd

em
ic

. T
he

 to
p 

th
re

e 
fa

ct
or

s 
id

en
tif

ie
d 

ar
e:

 sa
fe

ty
, t

he
 a

bi
lit

y 
to

 so
ci

al
ly

 d
ist

an
ce

, a
nd

 ti
m

e.
 W

e 
ca

n 
se

e 
th

e 
im

pa
ct

s o
f s

af
et

y 
an

d 
so

ci
al

 d
ist

an
ci

ng
 re

la
te

d 
to

 
tr

av
el

 b
eh

av
io

ur
 d

ur
in

g 
th

e 
pa

nd
em

ic
 a

s e
vi

de
nt

 in
 th

e 
de

cl
in

e 
in

 n
um

be
r o

f t
rip

s b
y 

al
l m

od
es

 e
xc

ep
t f

or
 c

yc
lin

g.
 G

iv
en

 th
at

 th
es

e 
co

nc
er

ns
 w

er
e 

ra
nk

ed
 a

s t
he

 to
p 

tw
o 

fa
ct

or
s i

nf
lu

en
ci

ng
 m

od
e 

ch
oi

ce
 p

os
t-

pa
nd

em
ic

, w
e 

ca
n 

in
fe

r t
ha

t w
e 

m
ay

 se
e 

sim
ila

r t
re

nd
s i

n 
te

rm
s o

f t
he

 n
um

be
r o

f t
rip

s a
nd

 m
od

e 
ch

oi
ce

. 
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3.
 L

es
so

ns
 L

ea
rn

ed
: 

A 
va

rie
ty

 o
f l

es
so

ns
 le

ar
ne

d 
em

er
ge

d 
fr

om
 c

on
du

ct
in

g 
th

e 
su

rv
ey

. T
he

se
 le

ss
on

s l
ea

rn
ed

 p
rim

ar
ily

 c
en

tr
e 

ar
ou

nd
 su

rv
ey

 d
es

ig
n 

in
cl

ud
in

g 
th

e 
ty

pe
s o

f q
ue

st
io

ns
 a

sk
ed

 a
nd

 h
ow

 th
ey

 w
er

e 
as

ke
d.

 T
he

 su
rv

ey
 d

id
 n

ot
 a

sk
 a

bo
ut

 tr
ip

 le
ng

th
s o

r t
rip

 p
ur

po
se

. B
y 

as
ki

ng
 

ab
ou

t t
rip

 le
ng

th
s i

t c
an

 p
ro

vi
de

 g
re

at
er

 in
sig

ht
 in

to
 w

hy
 p

eo
pl

e 
ar

e 
us

in
g 

pa
rt

ic
ul

ar
 m

od
es

 fo
r d

iff
er

en
t d

ist
an

ce
s a

nd
 h

el
p 

de
ve

lo
p 

an
d 

id
en

tif
y 

so
lu

tio
ns

 to
 h

el
p 

pe
op

le
 c

om
pl

et
e 

lo
ng

er
 tr

ip
s b

y 
m

or
e 

su
st

ai
na

bl
e 

m
od

es
 o

f t
ra

ns
po

rt
at

io
n.

 A
sk

in
g 

ab
ou

t t
rip

 p
ur

po
se

s 
su

ch
 a

s c
om

m
ut

in
g,

 sh
op

pi
ng

 a
nd

 e
xe

rc
isi

ng
 c

an
 a

lso
 h

el
p 

to
 b

et
te

r u
nd

er
st

an
d 

pr
ef

er
re

d 
m

od
e 

ch
oi

ce
 fo

r c
er

ta
in

 tr
ip

s a
nd

 a
llo

w
 u

s 
to

 ta
ilo

r a
pp

ro
ac

he
s t

o 
en

co
ur

ag
e 

m
or

e 
pe

op
le

 to
 u

se
 m

ul
ti-

m
od

al
 tr

an
sp

or
ta

tio
n 

an
d 

ac
tiv

e 
m

od
es

 fo
r d

iff
er

en
t t

rip
 p

ur
po

se
s.

 It
 

sh
ou

ld
 a

lso
 b

e 
no

te
d 

th
at

 w
e 

ha
ve

 a
ss

um
ed

 th
at

 p
as

se
ng

er
 tr

ip
s a

re
 m

or
e 

on
e-

of
f r

id
es

 fr
om

 fa
m

ily
 o

r f
rie

nd
s a

nd
 c

ar
po

ol
in

g 
tr

ip
s 

ar
e 

m
or

e 
co

ns
ist

en
t a

nd
 ty

pi
ca

lly
 se

le
ct

ed
 fo

r c
om

m
ut

in
g 

pu
rp

os
es

, h
ow

ev
er

, i
t s

ho
ul

d 
be

 n
ot

ed
 th

at
 w

e 
di

d 
no

t c
le

ar
ly

 d
ef

in
e 

pa
ss

en
ge

r t
rip

s a
nd

 c
ar

po
ol

 tr
ip

s i
n 

th
e 

su
rv

ey
 q

ue
st

io
ns

 a
nd

 re
sp

on
de

nt
s w

er
e 

ab
le

 to
 se

lf-
id

en
tif

y 
as

 c
ar

po
ol

er
s a

nd
 p

as
se

ng
er

s 
ba

se
d 

on
 th

ei
r o

w
n 

de
fin

iti
on

s.
 F

ut
ur

e 
su

rv
ey

s s
ho

ul
d 

m
or

e 
cl

ea
rly

 d
es

cr
ib

e 
an

d 
de

fin
e 

ea
ch

 m
od

e.
 

W
e 

he
ar

d 
th

ro
ug

h 
co

m
m

en
ts

 a
nd

 q
ue

st
io

ns
 a

bo
ut

 w
ha

t i
nf

lu
en

ce
s t

he
ir 

de
ci

sio
n 

to
 u

se
 p

ar
tic

ul
ar

 m
od

es
, h

ow
ev

er
, w

e 
di

d 
no

t a
sk

 
ho

w
 m

an
y 

pe
op

le
 w

er
e 

w
or

ki
ng

 fr
om

 h
om

e.
 B

y 
cl

ea
rly

 c
ap

tu
rin

g 
ho

w
 m

an
y 

pe
op

le
 a

re
 w

or
ki

ng
 fr

om
 h

om
e 

du
rin

g 
th

e 
pa

nd
em

ic
 w

e 
ca

n 
be

tt
er

 u
nd

er
st

an
d 

an
d 

fo
re

ca
st

 th
e 

nu
m

be
r o

f v
eh

ic
le

s t
ak

en
 o

ff 
th

e 
ro

ad
s a

nd
 ta

ilo
r r

ec
om

m
en

da
tio

ns
 a

nd
 id

en
tif

y 
TD

M
 to

ol
s 

an
d 

m
ea

su
re

s t
o 

en
co

ur
ag

e 
sh

ift
s t

o 
m

or
e 

su
st

ai
na

bl
e 

m
od

es
 o

f t
ra

ns
po

rt
at

io
n 

ov
er

 th
e 

lo
ng

er
 te

rm
. F

ut
ur

e 
su

rv
ey

s a
nd

 re
se

ar
ch

 
on

 th
is 

to
pi

c 
sh

ou
ld

 c
on

sid
er

 th
e 

le
ss

on
s l

ea
rn

ed
 th

ro
ug

h 
th

is 
su

rv
ey

 a
nd

 e
xp

lo
re

 o
th

er
 q

ua
lit

at
iv

e 
an

d 
qu

an
tit

at
iv

e 
m

et
ho

ds
 to

 
pr

ov
id

e 
m

or
e 

in
sig

ht
 in

to
 a

dd
iti

on
al

 c
on

sid
er

at
io

ns
 a

nd
 im

pa
ct

s t
ha

t t
he

 p
an

de
m

ic
 h

as
 h

ad
 o

f t
ra

ve
l b

eh
av

io
ur

. 

4.
 C

on
cl

us
io

ns
 &

 N
ex

t S
te

ps
: 

Th
e 

su
rv

ey
 h

as
 d

em
on

st
ra

te
d 

th
at

 tr
av

el
 b

eh
av

io
ur

 c
ha

ng
ed

 d
ur

in
g 

CO
VI

D-
19

 w
ith

 a
 d

ec
lin

e 
in

 th
e 

nu
m

be
r o

f t
rip

s a
cr

os
s a

ll 
m

od
es

 
of

 tr
an

sp
or

ta
tio

n 
ex

ce
pt

 fo
r c

yc
lin

g 
an

d 
an

 in
cr

ea
se

 in
 w

or
ki

ng
 fr

om
 h

om
e 

an
d 

te
le

w
or

ki
ng

. T
hi

s r
ed

uc
tio

n 
in

 th
e 

nu
m

be
r o

f t
rip

s i
s 

en
co

ur
ag

in
g 

fo
r T

ra
ns

po
rt

at
io

n 
De

m
an

d 
M

an
ag

em
en

t (
TD

M
) a

s i
t c

an
 h

el
p 

lo
w

er
 c

ar
bo

n 
di

ox
id

e 
em

iss
io

ns
 a

nd
 c

on
ge

st
io

n 
an

d 
as

sis
t t

he
 R

eg
io

n 
in

 a
ch

ie
vi

ng
 it

s s
us

ta
in

ab
le

 m
od

e 
sh

ar
e 

ta
rg

et
 o

f 4
4%

 in
 U

rb
an

 G
ro

w
th

 C
en

tr
es

 b
y 

20
31

 (s
ee

 A
pp

en
di

x 
A)

. 

It 
al

so
 re

ve
al

ed
 th

at
 th

er
e 

w
er

e 
a 

nu
m

be
r o

f p
eo

pl
e 

w
ho

 st
ar

te
d 

us
in

g 
ne

w
 m

od
es

 o
f t

ra
ns

po
rt

at
io

n 
du

rin
g 

th
e 

pa
nd

em
ic

 w
ith

 9
%

 o
f 

re
sp

on
de

nt
s n

ot
in

g 
th

at
 th

ey
 st

ar
te

d 
w

al
ki

ng
 a

nd
 5

%
 st

ar
te

d 
cy

cl
in

g 
du

rin
g 

th
e 

pa
nd

em
ic

. T
hi

s i
nc

re
as

e 
in

 a
ct

iv
e 

tr
an

sp
or

ta
tio

n 
is 

en
co

ur
ag

in
g 

as
 it

 in
di

ca
te

s t
ha

t p
eo

pl
e 

ha
ve

 a
da

pt
ed

 th
ei

r m
od

e 
ch

oi
ce

 to
 m

or
e 

su
st

ai
na

bl
e 

tr
av

el
 m

od
es

. W
ith

 m
aj

or
ity

 o
f 

re
sp

on
de

nt
s i

nd
ic

at
in

g 
th

at
 sa

fe
ty

, t
he

 a
bi

lit
y 

to
 so

ci
al

 d
ist

an
ce

 a
nd

 ti
m

e 
ar

e 
th

e 
m

os
t i

m
po

rt
an

t f
ac

to
rs

 e
xp

ec
te

d 
to

 in
flu

en
ce

 th
ei

r 
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tr
av

el
 b

eh
av

io
ur

 p
os

t-
pa

nd
em

ic
, i

t i
s i

m
po

rt
an

t t
o 

ad
ap

t q
ui

ck
ly

 to
 e

nc
ou

ra
ge

 c
on

tin
ue

d 
su

st
ai

na
bl

e 
m

od
e 

sh
ar

e 
up

ta
ke

 a
nd

 sh
ift

s 
ac

ro
ss

 th
e 

Re
gi

on
 to

 h
el

p 
ac

hi
ev

e 
TD

M
 a

nd
 m

od
e 

sh
ar

e 
go

al
s a

nd
 ta

rg
et

s (
se

e 
Ap

pe
nd

ix
 A

). 

Th
re

e 
ke

y 
ta

sk
s s

ho
ul

d 
be

 u
nd

er
ta

ke
n 

to
 c

on
tin

ue
 to

 a
dv

an
ce

 a
nd

 re
sp

on
d 

to
 th

is 
w

or
k 

an
d 

th
e 

fin
di

ng
s i

t p
re

se
nt

s.
 T

he
se

 in
cl

ud
e:

 

Ac
tio

ns
 

Im
pl

em
en

ta
tio

n 
Pl

an
 

Fo
llo

w
-u

p 
Su

rv
ey

 

4.
1 

Ac
tio

ns
Id

en
tif

yi
ng

 c
le

ar
 in

te
rim

 a
ct

io
ns

 a
nd

 p
ar

tn
er

s t
o 

ac
hi

ev
e 

an
d 

im
pl

em
en

t t
he

 re
co

m
m

en
de

d 
ac

tio
ns

 w
ill

 b
e 

cr
iti

ca
l t

o 
re

sp
on

di
ng

 to
 

tr
av

el
 b

eh
av

io
ur

 sh
ift

s a
s a

 re
su

lt 
of

 th
e 

pa
nd

em
ic

. I
nt

er
na

l a
nd

 e
xt

er
na

l p
ar

tn
er

s w
ill

 b
e 

es
se

nt
ia

l i
n 

he
lp

in
g 

to
 fa

ci
lit

at
e 

th
e 

im
pl

em
en

ta
tio

n 
of

 d
iff

er
en

t a
ct

io
ns

 in
 a

 c
ol

la
bo

ra
tiv

e 
an

d 
co

or
di

na
te

d 
m

an
ne

r. 
Th

e 
su

cc
es

sf
ul

 a
pp

lic
at

io
n 

of
 th

e 
fin

di
ng

s i
n 

pr
ac

tic
e 

w
ill

 re
qu

ire
 c

oo
rd

in
at

io
n 

an
d 

co
lla

bo
ra

tio
n 

be
tw

ee
n 

di
ffe

re
nt

 d
ep

ar
tm

en
ts

 a
nd

 st
af

f a
t t

he
 R

eg
io

n.
 P

ot
en

tia
l p

ar
tn

er
s h

av
e 

be
en

 
id

en
tif

ie
d 

be
lo

w
, i

nc
lu

di
ng

: T
ra

ns
po

rt
at

io
n 

Pl
an

ni
ng

 (S
m

ar
t C

om
m

ut
e)

, D
ur

ha
m

 R
eg

io
n 

Tr
an

sit
 (D

RT
), 

Co
m

m
un

ic
at

io
ns

, C
ity

St
ud

io
 

Du
rh

am
, P

ub
lic

 H
ea

lth
, a

nd
 P

la
nn

in
g,

 E
co

no
m

ic
 D

ev
el

op
m

en
t a

nd
 T

ou
ris

m
. 

Gi
ve

n 
th

at
 in

fo
rm

at
io

n 
an

d 
im

pa
ct

s o
f t

he
 p

an
de

m
ic

 is
 c

ha
ng

in
g 

on
 a

n 
on

go
in

g 
ba

sis
, i

t i
s i

m
po

rt
an

t t
o 

ac
t s

w
ift

ly
. T

hr
ee

 k
ey

 a
ct

io
ns

 
ha

ve
 b

ee
n 

id
en

tif
ie

d 
w

hi
ch

 fo
cu

s o
n 

in
fr

as
tr

uc
tu

re
 a

s w
el

l a
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https://twitter.com/DurhamHealth/status/1271450947097694210/photo/1
https://www.cycleto.ca/news/cycling-time-covid-19
https://www.toronto.ca/wp-content/uploads/2020/05/979d-Using-Public-Transit.pdf
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http://www.teleworktoolkit.com/library/PolicyWritingGuide.pdf
https://www.durhaminsider.ca/en/corporate-hub/resources/Documents/CorporatePoliciesandProceduresManual/Teleworking/Teleworking-from-home-during-COVID-guide-10June2020.pdf
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https://durhampost.ca/temporary-cycle-lanes-open-on-prestonvale-road
https://pub-clarington.escribemeetings.com/filestream.ashx?DocumentId=5084
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https://www.brampton.ca/EN/residents/Roads/Cycling/Pages/Temporary-Bike-Lanes.aspx
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RE:  Town of Gore Bay - COVID-19 Funding Support Resolution 
 
Please be advised that Township of Puslinch Council, at its meeting held on September 2, 2020 
considered the aforementioned topic and subsequent to discussion, the following was resolved: 

 
Resolution No. 2020-242:   Moved by Councillor Bulmer and  

    Seconded by Councillor Sepulis 
 

That the Consent Agenda item 6.15 Town of Gore Bay - COVID-19 Funding Support 
Resolution be received; and 
 
That Council direct staff to send support of the City of Oshawa resolution to Hon. Ted 
Arnott, Prime Minister Trudeau, Premier Ford, and all Ontario Municipalities. 

 
CARRIED  

 
 

As per the above resolution, please accept a copy of this correspondence for your information 
and consideration. 
 
Sincerely,  
Courtenay Hoytfox 
Deputy Clerk 



  

 
 
 
 
  Corporate Services Department 
  City Clerk Services 

 
The Corporation of the City of Oshawa, 50 Centre Street South, Oshawa, Ontario L1H 3Z7 
Phone 905∙436∙3311   1∙800∙667∙4292   Fax 905∙436∙5697 
www.oshawa.ca 
 
 

 
File: A-2100 
 
June 26, 2020 

 
DELIVERED BY EMAIL 
 
The Right Honourable Justin Trudeau,  
Prime Minister of Canada  
Email: justin.trudeau@parl.gc.ca 
 

The Honourable Doug Ford, 
Premier of Ontario 
Email: premier@ontario.ca

 

Re: COVID-19 Funding  

Oshawa City Council considered the above matter at its meeting of June 22, 2020 and adopted 
the following recommendation: 

“Whereas on March 11, 2020, the World Health Organization and the Canadian 
Government declared COVID-19 a global pandemic; and, 

Whereas on March 12, Ontario ordered schools closed and by March 17, began a more 
extensive shut down; and, 

Whereas the pandemic has led to the closure of public spaces and the cancellation of 
events around the world throughout the country our province and right here within our own 
community, causing great stress on the arts sector; and, 

Whereas local cultural organizations such as the Oshawa Folk Arts Council representing 
over 13 member clubs and organizations, as well as the many local service groups such 
as the Oshawa Rotary Club, have all been forced to cancel major events (i.e. Fiesta 
Week; Rib Fest; etc.) which historically contribute in large part to the fundraising and 
operational financing efforts of these sociocultural entities; and, 

Whereas the Government of Canada and the Province of Ontario have committed they 
through the Canada Council for the Arts will continue to work with the Government of 
Canada, as well as provincial, territorial, and municipal partners, to ensure the strength of 
the sector; and, 
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Whereas at present, the Canada Council’s for the arts priorities as are our collective 
governing priorities are to ensure the health and safety of people across Canada and 
around the world and to work towards the sustainability and recoverability of the arts 
sector; and, 

Whereas a significant period has past without further indication as to what tools, funding 
measures, or financial support our local social cultural, service clubs, and children/youth 
minor sporting originations can readily access to help support their operating costs and 
programming, 

Therefore be it resolved: 

1. That the Federal, Provincial, and Regional Government help local municipalities 
assist their local social cultural, service clubs, and children/youth minor sporting 
originations with clear and definitive relief funding programs directed to help sustain 
the afore mention groups through these trying times inflected on them by the 
affects of COVID-19; and, 

2. That a copy of this resolution be sent to the Prime Minister of Canada, the Premier 
of Ontario, all Ontario Municipalities, all Members of Provincial Parliament, all 
Members of Parliament and Association of Municipalities of Ontario and Federation 
of Canadian Municipalities.” 

Oshawa City Council respectfully requests your consideration of the above noted matters. 

If you need further assistance concerning this matter, please contact Ron Diskey, Commissioner, 
Community Services Department at the address listed on Page 1 or by telephone at 905-436-
3311. 

 
Mary Medeiros 
City Clerk 
 
/fb 

c.  Association of Municipalities of Ontario  
Federation of Canadian Municipalities 
Members of Parliament and Members of Provincial Parliament 
Ontario Municipalities 

  
 



From: Clerks
To: Lydia Gerritsen
Cc: Cheryl Bandel; Ralph Walton
Subject: FW: Beaverton Supportive Housing Project
Date: September 8, 2020 8:04:22 AM

Hi Lydia, another CIP…thanks,afreen
 

From: Michael Jubb  
Sent: September 7, 2020 3:10 PM
To: Clerks <Clerks@durham.ca>; Brock Clerks <clerks@townshipofbrock.ca>
Subject: Fwd: Beaverton Supportive Housing Project
 
 
 
Get Outlook for Android

From: Brett Bloxam 
Sent: Monday, September 7, 2020 2:50:14 PM
To: Clerks@Brock.ca <clerks@brock.ca>; Council <council@townshipofbrock.ca>
Subject: Beaverton Supportive Housing Project
 
Include in Council agenda and minutes
 
I am a resident of Beaverton and have a few questions and concerns on how the
proposed Beaverton Supportive Housing project has been handled to date by Brock
Township. My concerns relate to,

1. Why did the Brock Mayor and Regional Councillor approve this project at Durham
Regional Council without prior knowledge of Brock Councillors and the Beaverton
community?

2. Why did the Brock Mayor and Regional Councillor not ask Durham Region staff to
prepare a report and presentation to Brock Council and the Brock community prior to
approving this project?

3. Why was there no prior consultation with the Beaverton residents and business
owners. It is the responsibility of our elected officials to ensure residents and
businesses are engaged and consulted with, especially on projects that may have a
significant impact on our community.

4. There were no studies provided to Brock Council and the community, that I am
aware of, for review and comment to indicate that this site, located between a long
term care facility and a retirement home is the most suitable location for this housing
project.

5. There was no consultation with residents and businesses on community services,
understanding that Beaverton has limited (if any) social, medical, support,
transportation, recreation and commercial services. There has been no information



provided related to the resources and budget required to provide the required police,
EMS and fire response to support this project. There has been no information
provided related to the resources and budget required to operate this facility.

6. I understand there is a homelessness issue in the GTA. There is also an emerging
crisis with an aging population and access to long term care facilities. Did Durham
staff consult with Brock staff and Council and contemplate the long term needs of our
aging population and the ability to expand Lakeview Manor in the future in their haste
to get funding and approval for the Beaverton Supportive Housing project. Is there a
report or business case that determined the most appropriate short and long term
plan for this site?

It is very unfortunate we are in this situation. Residents and businesses in Beaverton
were blind sided by this proposed housing development, with no prior consultation
and public engagement. I know from projects like the Energy from Waste (EFW)
facility and projects at Duffin Creek WPCP, Durham engages the public prior and
upfront in a transparent manner. Why was a different approach taken with the
residents of Beaverton? As you may be aware, the residents and businesses of
Beaverton have spoken loudly to our elected officials and government agencies. We
want answers to our questions. This could have been accomplished through a
comprehensive consultation process that did not happen. I am disappointed in what
has transpired here, and I know Brock Township is better than this. I know you value
your residents and businesses and take their comments seriously. What happened
here and why didn't the residents and businesses of Beaverton have the opportunity
to be part of this project?
 
Based on what's been voted on at Regional Council and what hasn't happened at
Brock council and within the Beaverton and Brock communities, I would like this
project to be ceased immediately and Durham staff be asked to follow normal
processes of public engagement and consultation prior to any approval being
granted. The residents and businesses of Beaverton should be provided the same
opportunities as other Durham residents to review and comment on projects as
significant as this one to our small community.I await your response
Thanks

Brett

Brett Bloxam
19 Parklawn Blvd.
Beaverton, ON
705-504-019  
 



From: Clerks
To: Lydia Gerritsen
Cc: Cheryl Bandel; Ralph Walton
Subject: FW: Durham Affordable Supportive Housing Project
Date: September 8, 2020 12:51:59 PM

Hi Lydia, CIP please.
Thanks,
Afreen
 

From: Michael Jubb <mjubb@townshipofbrock.ca> 
Sent: September 8, 2020 12:25 PM
To: Brock Clerks <clerks@townshipofbrock.ca>; Clerks <Clerks@durham.ca>; chair
<chair@durham.ca>
Subject: Fwd: Durham Affordable Supportive Housing Project
 
As requested by the resident, pls see email to be included in the next agenda. Cheers. Mike. 
 
Get Outlook for Android

From: Jane Pattillo 
Sent: Tuesday, September 8, 2020 11:41:04 AM
To: Council <council@townshipofbrock.ca>
Subject: Durham Affordable Supportive Housing Project
 
To whomever receives this email, I tried to cc the following 3 email addresses and they did not work.
Can you pls forward this email to clerks@townshipofbrock.ca and clerks@durham.ca and
chair@durham.ca. I spoke with Katie at the Brock township office and she verified these were
correct addresses, but sending my note and cc them did not work for me. Thank you Jane.
---------------------------------------------------------------------------------
>> Please add this email to the next agenda.
>> 
>> My name is Jane Pattillo and my husband Chuck and I have lived in Beaverton since 1993. We
normally do not speak out about community projects but with Beaverton being the chosen site for
the Durham Supportive Housing Project, even though Beaverton was not one of the 5 original sites
being considered, Beaverton has unknowingly emerged as the best site for the project. I think
someone has over sold Beaverton as a good location. This makes no sense to us. The 5 original sites
were 2 in Clarrington, 2 in Oshawa, 1 in Pickering. I am certain one of these 5 sites in Durham, if not
all 5 sites have more to offer to make the project a success and not waste the Ontario Government
money that is helping fund the project. There was no public communication to involve the
community for their input and feedback. No details on why Beaverton should be the site of choice
that would offer more to the project then the original 5 sites to be considered. The only thing I heard
that Beaverton had to offer is surplus cheap land that is already zoned for a project like this. What a
crazy reason. Beaverton has no hospital, no walk in clinics, not enough doctors for the current
population, no in town grocery store, no public transportation ( no in town bus service, no in town
taxi service, pls explain how the folks  will get around ), no jobs for the folks and there is no place for



50 jobless people to pan handle in Beaverton. Where in a larger community like Oshawa they could
pan handle. I am certain the other 5 sites can offer some if not all the services that Beaverton has
none to offer.  Was there research or a study created to show why the Beaveton location would
make the project a success? Not only was the Beaverton community kept in the dark about this
project, also our MPP Laurie Scott's office just recently heard about what is going on and are looking
into it. Would also like to know what Beaverton offers over the other 5 sites to be considered. 
>> Debbie Bath-Hadden and Ted Smith, you should be ashamed of yourself for not 
>> supporting the community and standing with the other 4 Brock councillors 
>> to tell the Durham Regional Council why the Beaverton site would make the project a failure and
be a waste of the Ontario Government funding for this project. 
>> Debbie and Ted, send a letter to the editor of the Brock Citizen to explain all the 
>> reasons why you think Beaverton is the best choice. Come out of hiding and comunicate with the
community and give your reasons why Beaverton. Be honest and do not waste the Ontario
Government money by putting the project in the wrong location.
>> This topic would be a great topic on am640 John Oakley talk show. Exactly the topic that he can
get teeth into  and expose the silliness of the plan.
>> Thank you for reading my email. Jane.
>> Sent from my iPad
>>



From: Clerks
To: Lydia Gerritsen
Cc: Cheryl Bandel; Ralph Walton
Subject: FW: Modular housing Proposal in Beaverton
Date: September 8, 2020 8:04:09 AM

Hi Lydia,
 
CIP please.
 
Thanks,
 
Afreen
 

From: Michael Jubb <mjubb@townshipofbrock.ca> 
Sent: September 7, 2020 1:34 PM
To: Clerks <Clerks@durham.ca>; Brock Clerks <clerks@townshipofbrock.ca>
Subject: Fwd: Modular housing Proposal in Beaverton
 
 
 
Get Outlook for Android

From: beaudoinmartyn
Sent: Monday, September 7, 2020 12:48:19 PM
To: Council <council@townshipofbrock.ca>
Subject: Modular housing Proposal in Beaverton
 
Good Morning
The purpose of my email is to ask you to put this subject on your
Agenda for the next meeting.
I don't have to tell you how deeply
concerned we all are.
Regards,
 
Liz Martyn
 
 
 
Sent from my Samsung Galaxy smartphone.
 



Please include this email in your minutes. 
 
After careful thought, as a taxpayer and resident, I wish to share my response to your planned housing unit 
for the homeless in the town of Beaverton. I am thankful to Mike Jubb and other councillors who through 
their careful stewardship opposed the project and further support an intense investigation into the feasibility 
of this location.  Knowing this town well, I oppose your project anywhere in Beaverton. 
 
Beaverton is completely under serviced to respond to the needs of this incoming proposed 
population.  Regardless of who owns the land adjacent to Gillespie Gardens, it is utterly foolhardy to put 
such a vulnerable population adjacent to an existing vulnerable seniors residence in a town with a fragile 
economy.  In short, putting this facility anywhere in Beaverton is a big mistake and those who voted to do so 
also know it is a mistake.  In fact, those who made the decision have demonstrated that they are unworthy of 
holding public office.  It is also my belief that there are viable and impactful solutions that must be explored 
before such a detrimental decision is made.    
 
For consideration, I offer two such alternatives:   
 

1. Homelessness is a systemic problem on a national scale and needs to be addressed seriously.  I 
suggest that the funds allocated for this project be used in a federal/provincial/municipal 
collaborative program on base within the Canadian Armed Forces.  All the services required are 
present.  This would provide a home/ shelter, existing mental, physical and dental health services, 
counselling along with physical exercise, discipline, camaraderie, routine, employment and 
more.  Further, a mentoring program one to one would help realign values, defeat isolation and 
despair.…the Canadian Armed Forces can assist and turn this around and assist these folks to 
becoming contributing members of society.  Homelessness is a huge crisis and requires multi-level 
government intervention and support. 
 

2. A more immediate but weaker alternative option is to relocate this project to an environment that 
has the support system and infrastructure with minimal disruption to the community. Regardless of 
the ownership of the land adjacent to Gillespie Gardens, you must be aware, this project will never 
succeed in Beaverton. There is, however, significant land and services in Goodwood/Uxbridge 
area; to a lesser extent Sunderland, although far greater than in Beaverton. 

 
As elected officials you are compelled to explore all options and protect the community of taxpayers that 
already have built lives and homes in Beaverton. Consider a structure that would actually rebuild the lives of 
the homeless and not disturb the wellbeing of the entire community.  The liability of your decision rests with 
each of you and the members of the Beaverton Community hold you accountable. 
 
Sincerely, 
Mary Ellen Empringham  



From: Clerks
To: Lydia Gerritsen
Cc: Cheryl Bandel; Ralph Walton
Subject: FW: Supportive Housing Project in Beaverton Ontario
Date: September 8, 2020 8:05:51 AM
Attachments: Letter from PB to Govt.docx

Hi Lydia, CIP please.
Thanks,
Afreen
 
From: Peter Bornemisa  
Sent: September 5, 2020 11:12 AM
To: Jamie.schmale@parl.gc.ca; laurie.scottco@pc.ola.org; steve.clark@pc.ola.org; Clerks
<Clerks@durham.ca>; chair <chair@durham.ca>; Council@durham.ca; Clerks@brock.ca;
Council@townshipofbrock.ca
Cc: Peter Bornemisa 
Subject: Supportive Housing Project in Beaverton Ontario
 
To:         Premier Ford

MP Jamie Schmale

MPP Laurie Scott

Minister of Municipal Affairs and Housing Steve Clark

Region of Durham Council

Township of Brock Council

 

From:    Peter Bornemisa

27 Lakeshore Road

Beaverton, ON L0K 1A0

 

Date:     September 5, 2020

 

Subject: Supportive Housing Project in Beaverton

 

Please add this email and attachment to the next council meeting.

On July 29, 2020 the Regional Council of Durham approved the development of a modular
supportive housing project of approximately 50 units and the construction of an approximate 5,000
square foot ancillary structure to provide a combination of support services and congregate living,
on Regional land located at 133 Main St., Beaverton at an estimated cost of $13,552,990 to be
funded from the reallocation of the proposed $5,620,900 in Ontario Priorities Housing Initiative and
$7,932,090 from the Social Housing Reserve Fund.



As a resident of Beaverton (population 2,800) I have numerous concerns with this project notably
how the Region of Durham will attract and retain the social services to assist the residents of this
project.

The residents of Beaverton have come together to voice our concern and at the latest count 1,614
residents have signed a petition which follows as page 2. The petition and cover letter will follow as a
separate communication to all of the recipients listed above and also CBC News, Toronto Star,
Toronto Sun and various other media outlets to be determined.

As a taxpayer I am concerned that $13.6 Million of taxpayer’s money is being spent on a project that
I feel will not meet its objective as the rural Town of Beaverton will not be able to attract, retain and
provide social services to this housing project. I feel that this project should be built on land the
Region of Durham owns in the GTA where existing services, transit and infrastructure will enable the
residents to recover and prosper.

I appreciate your support to ask the Region of Durham to provide evidence that they have a plan to
ensure the success of this $13.6 Million project.

Please send your thoughts to me at

Regards,
Peter Bornemisa
27 Lakeshore Road
Beaverton, ON L0K 1A0
 
 

Petition to Further Study Supportive Housing Project in Beaverton
The Region of Durham has approved an expedited Supportive Housing Project for unsheltered
people with addictions and/or mental health concerns to be built at 133 Main Street Beaverton on
the lands adjacent to Lakeview Manor and Gillespie Gardens.  The project proposes 50 Modular
Units plus a 5000 square foot common building.

At this time, the project should be put on hold until the following concerns are addressed: 

•        Lack of public consultation prior to Regional approval
•        Lack of research for the proposed location (Beaverton was not on the list of sites
recommended for this type of facility by Durham Region’s Housing Task Force)
•        Lack of studies demonstrating the need in this area
•        Lack of tender for the design, delivery and installation of the 50 housing units 
•        Lack of priority for North Durham residents
•        Lack of access to necessary community services (as outlined in the Ontario Supportive
Housing Best Practices Guide, March 2017 http://www.mah.gov.on.ca/AssetFactory.aspx?
did=15988) such as:
Ø  Addiction/treatment facilities
Ø  Emergency Services
Ø  Medical Services
Ø  Transportation
Ø  Shopping
Ø  Recreation
Ø  Employment
Ø  Social Networks

Please sign this petition to show your support for the following motion passed at Brock Council and
to request that our Regional representation, Mayor Debbie Bath-Hadden and Regional Councillor
Ted Smith, take our concerns, as outlined above, to the Region of Durham. 

“That the Township of Brock oppose the location at 133 Main Street for Modular housing until
the Region of Durham seeks formal public consultation, input and feedback. Further, that formal
studies and research be completed to support this location as being the optimal location for



supportive housing. Further that this resolution be sent to the Region of Durham, Municipal
Affairs and Housing and MPP Laurie Scott.”

Motion supported by:                                                 Motion opposed by:
Ward 1 Councillor Mike Jubb                                    Major Debbie Bath-Hadden
Ward 2 Councillor Claire Doble                                 Regional Councillor Ted Smith
Ward 3 Councillor Walter Schummer                      Ward 5 Councillor Lynn Campbell
Ward 4 Councillor Cria Pettingill

 

To have your voice heard, please sign the online petition at: www.tinyurl.com/BeavertonPetition
or scan this QR code:
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