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REGION OF DURHAM 

WATER BY-LAW INDEX (#89-2003) 

PART I: INTERPRETATION   

SECTION # PAGE # DESCRIPTION  

 1 1-3 Definitions 
 2 3 Schedules are part of by-law 
 3 3 If one clause disqualified, remaining by-law stands 
 4 3 Singular words cover plural case 
 5 3 A variety of legal entities covered, even if not  

always stated 

PART II: GENERAL  

SECTION # PAGE # DESCRIPTION  

 6 (1) 3 Commissioner of Works responsible for system operation 
  (2) 3-4 Commissioner of Works authorization required before  

work done 
 7 (1) 4 Region may supply water & sewer services 
  (2) 4 Servicing outside Regional boundaries requires agreement 
  (3) 4 Water Supply standards not guaranteed 
  (4) 4 Water Supply guarantees not to be given by staff 
 8 (1) 4 Region can limit water supply 
  (2) 4 Odd-even addresses-lawn watering rules 
  (3) 4 Commissioner of Works may restrict use 
  (4) 4 New single pass cooling systems prohibited 
 9 (1) 4 With notice, water may be shut off 
  (2) 4 Region not liable for damage due to water disruption 
 10 (1) 5 Free access to property by Regional staff 
  (2) 5 Obstruction of access prohibited 
 11 5 Conditions for working near Regional system 
 12 5 Responsibility if Regional system damaged 

PART III: RATES, CHARGES & REVENUES  

SECTION # PAGE # DESCRIPTION  

 13 (1) 5-6 Revenue shortfall 
  (2) 6 Revenues apply to water/sewer systems 
 14 (1) 6 Metered rates-Schedule reference 
  (2) 6 Consumers of Unmetered Fire Lines - Schedule reference 

Unmetered Water rates-Schedule reference 
  (3) 6 Consumers with Unmetered Fire Lines - Schedule  

reference 
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  (4) 6 Connections to Regional Water Pollution system and 
Water system – Schedule reference 

  (5) 6 Extension of sewer & water systems 
  (6) 6 Miscellaneous Services – Schedule reference 
 15 6 Rates & charges reviewed periodically 

PART IV: METERED WATER SERVICE  

SECTION # PAGE # DESCRIPTION  

 16 (1) 6 All services should be metered 
  (2) 6 Consumer supplies Meter location 
  (3) 6-7 Meter shall be accessible and in approved location 
  (4) 7 All Meters owned by Region – private meter paid by 

Consumer 
  (5) 7 Work on Meters to be carried out only by employees  

or agents of the Region 
  (6) 7 If no access to Meter, water may be shut off 
  (7) 7 Meter related damage no Regional responsibility 
  (8) 7 Water must pass through Meter, if installed 
  (9) 7 Meter safety and repair costs responsibility of  

Consumer 
  (10) 7-8 Only one Meter per water service 
  (11) 8 Unmetered Consumer may request Meter  
  (12) 8 No Regional involvement with private water meters 
  (13) 8 Meter tampering prohibited-Water shut off for contravention 
 17 (1) 8 Region may require meter chamber 
  (2) 8 Region specifies meter size 
  (3) 8 All connections after Meter-Approval required for  

bypass piping 
  (4) 8 Conditions for opening Meter bypass 
  (5) 9 Consumer must install meter inlet and outlet valves 
  (6) 9 Consumer must notify Region of Meter problems 
  (7) 9 Building demolition 
 18 (1) 9 Meter reading administered by Commissioner of  

Finance 
   (2) 9 Region may read Meters 
  (3) 9 Consumers shall read Meters when so requested 
  (4) 9 Consumers shall provide access for Meter reading 
  (5) 9 Region decides frequency of reading meter 
  (6) 9-10 Region may estimate consumption in some cases 
  (7) 10 Estimated reading may be adjusted later 
  (8) 10 Where running of water authorized by Region, bill may  

be adjusted 
  (9) 10 Billing suspension for frozen Water Services 
 19 (1) 10 Consumer may request Meter test 
  (2) 10 If tested Meter accurate or low, cost of test charged to  

Consumer   
  (3) 10 If Meter reads high, consumer not charged test fee 
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PART V: CONNECTIONS TO REGIONAL SYSTEM  

SECTION #  PAGE # DESCRIPTION  

 20 (1) 11 Application required for connection 
  (2) 11 Regional approval & plumbing permit required prior to 

Connection 
  (3) 11 Three week advance notice required 
  (4) 11 Application required for connections to pre-installed  

stubs 
  (5) 11 Application may be refused for certain reasons    
  (6) 11 Regional approval before building or plumbing permit  

applications 
  (7) 11-12 Plans required where installation is other than standard  

residential 
  (8) 12 Application-related charges 
  (9) 12 Application is for Region to construct connection,  

except if in subdivisions 
  (10) 12 No water supplied or sewage accepted if not in  

accordance with plans 
  (11) 12 Repairs to service box charged to applicant 
  (12) 12 Tests required on water service prior to turning on  

water 
 21 (1) 12 When application review required by Wet Industry 

Screening Committee 
  (2) 12-13 Conditions for granting or denying 
  (3) 13 Granted applications require special agreement 
  (4) 13 Special conditions will be included in agreement 
 22 (1) 13 Setting up of Water Billing account after application 

approval  
  (2) 13 Charging for construction water 
  (3) 13 Consumer shall notify Region when Meter can be  

installed 
  (4) 14 Charges after Meter installed 
  (5) 14 Commencement of regular charges 
 23 (1) 14 Region installs and maintains service connections 
  (2) 14 Water/sewer service configuration 
  (3) 14 Where applicant indicates desired location for  

connection 
  (4) 14 Where applicant does not indicate connection location 
  (5) 14 Written consent needed for encroachment on another's  

property 
  (6) 14 Only one service per lot 
  (7) 14 One service per residential semi- detached houses, etc. 
  (8) 15 Disconnection of single service to more than one lot 
  (9) 15 Replacement of substandard service by Region 
  (10) 15 Anti-tampering devices may be installed   
  (11) 15 Responsibility for cost of installing anti-tampering  

devices 
 24 15 Consumer installs service pipe 
 25 (1) 15 Services installed to Regional specifications 
  (2) 15 Depth and location requirements for Water Services 
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  (3) 15 Service location in building must allow free and easy  
access to Water Meter 

  (4) 15-16 Service pipes must be fitted with two full port, stop and  
waste corporation valves 

  (5) 16 No soldered joints on water service 
  (6) 16 Bedding & backfilling of services 
 26 (1) 16  Consumer responsible for service pipe leak repairs 
  (2) 16 Shut off of water for failing to repair service pipe  

leaks, etc. 
  (3) 16 Leakage losses may be billed 
 27 (1) 16 Thawing frozen Service Pipe by Region is chargeable 
  (2) 16 Region may refuse to thaw frozen Service Pipe if hazardous 
  (3) 16 Replacement of Service Pipes subject to freezing 
 28 16 Temporary connections only by agreement with Region 
 29 (1) 16-17 Reuse of service connection where building 

demolished 
  (2) 17 Inspection of pipe to be reused is required 
  (3) 17 If reuse permission denied, pipe shall be replaced 
 30 17 Removal of service connection where no longer 

required 

PART VI: FRONTAGE CHARGES  

SECTION #  PAGE # DESCRIPTION  

 31 (1) 17 Frontage charges levied when not previously paid 
  (2) 17 No frontage charges were installed at private expense 
 32 (1) 17 Basic method of calculation of frontage Charges –  

Schedule reference  
  (2) 17 Frontage based on assessment roll 
  (3) 18 Reductions allowed on frontage charges 
  (4) 18 Frontage calculation where lot is irregular shape 
  (5) 18 Other factors in arriving at frontage charge 
  (6) 18 Reduced frontage charge may increase if situation  

changes 
 33 18 Frontage charge may be reduced when grants applied 
 34 18 Full frontage applied even where main shorter 
 35 (1) 19 Frontage charge payment by lump sum or by instalments 
  (2) 19 Conditions for annual instalment option for paying  

frontage charges 
 36 19 Commutation of frontage charges being paid by  

instalment 
 37 19 Overdue instalment payments for frontage charges 
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PART VII: EXTENSION OF THE REGIONAL SYSTEM  

SECTION # PAGE # DESCRIPTION  

 38  19 Extension of systems permitted subject to Regional 
conditions 

 39  20 Extension of systems subject to Works Committee 
approval 

 40 (1) 20 Written request required for system extensions 
  (2) 20 Request for system extensions forwarded to Works 

Committee 
 41 (1) 20 Charges for extension of systems due to residential  

severances 
  (2) 20 Charges for extension of systems due to non-residential  

severances 
 42  20 Frontage charges applicable for system extensions 
 43  20 Extension of systems where Regional funds not available 

PART VIII: WATER SERVICE FOR FIRE PROTECTION  

SECTION #  PAGE # DESCRIPTION  

 44 (1) 20 Hydrant operation restricted to approved persons 
  (2) 20 Hydrant permits 
 45 (1) 20-21 Unmetered water may be supplied for fire protection 
  (2) 21 Unmetered fire lines must be separated from domestic  

lines 
  (3) 21 Inspection of fire line by Area Municipality 
  (4) 21 Inspection of private hydrants 
  (5) 21 Limitations on use of Unmetered fire line water 
 46  21 Drain ports in private hydrants 
 47 (1) 21 Thawing of frozen Unmetered fire lines and private 

hydrants 
  (2) 21 Region may refuse to thaw frozen Unmetered fire lines  

and private hydrants 
 48 (1) 21 Anti-tampering devices may be required on hydrants and 

valve boxes 
  (2) 21 Developer pays for anti-tampering devices in new areas 
 49  21 Separation of driveway from hydrant 
 50  22 Cost recovery for hydrants relocated by request 

PART IX: MISCELLANEOUS SERVICES AND REQUIREMENTS    

SECTION #  PAGE # DESCRIPTION  

 51 (1) 22 Water shut-off and turn-on at Consumer's request  
  (2) 22 Standby charge while water shut off 
 52  22 Arrears requests 
 53  22 Dishonoured cheques 
 54 (1) 22 Fee when payment made to wrong account 
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 54 (2) 22 Other services may be provided by Region of Durham 
 55 (1) 22 Notification when building vacated 
  (2) 22-23 Water shut-offs when building vacated 
  (3) 23 Damage suffered when building vacated and water left  

on 

PART X: BILLING AND COLLECTING RATES AND CHARGES  

SECTION #  PAGE # DESCRIPTION  

 56 (1) 23 Change of occupancy must be reported 
  (2) 23 Consumer information form for new Consumers 
 57 (1) 23 Billings due when rendered  
  (2) 23 Periodic intervals for billings 
  (3) 23 Billing schedule may change 
  (4) 23 Frontage charges may be billed in similar manner 
  (5) 23-24 Security deposits 
  (6) 24 Amount of security deposit 
  (7) 24 Interest on cash security deposits 
  (8) 24 Payment of security deposit 
 58 ALL 24-25 "Regular" Billings  
  (1) 24 Discount for prompt payment – REPEALED 
  (2) 24 Late payment charge – Schedule reference 
  (3) 24 Notice of non-payment 
  (4) 25 Final Notice 
  (5) 25 Further collection action/Water shut-off for  

non-payment 
  (6) 25 Collection fee 
  (7) 25 Site visit for collection purposes 
  (8) 25 Collection fee for collection action 
  (9) 25 Charge for turning on water 
  (10) 25 Unlawful restoration of service after shut-off 
 59 ALL 25-26 "Final" Billings 
  (1) 25-26 Late payment charge – Schedule reference 
  (2) 26 Notice of non-payment 
  (3) 26 Further collection action 
 60 (1) 26 Charges owing are a lien on property 
  (2) 26 Liens can be entered on tax roll 
  (3) 26 Distrain on goods and chattels 
  (4) 26-27 Determination of amount due for Subsections 60(3)  

and 49(3) respectively 
 61 (1) 27 Distribution of billings 
  (2) 27 Who is billed-residential vs all other 
  (3) 27 Grandfathering of billing residential tenants 
  (4) 27 Owner billed for multiple units 
  (5) 27 Condominium corporation billed 
  (6) 27 Where billings may be paid with or without charges 
 62  27 Commissioner of Finance authority to adjust billing 
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PART XI: SOURCE WATER PROTECTION PLAN PROVISIONS  

SECTION #  PAGE # DESCRIPTION  

 63  28 Mandatory connection to municipal waste water 
systems in vulnerable areas 

 64  28 Proposals resulting in the creation of a new Transport 
Pathway 

PART XII: OFFENCES AND SANCTIONS  

SECTION #  PAGE # DESCRIPTION  

 65 (1) 28-29 Listing of offences liable to fines 
  (2) 29 Violations treated separately 
  (3) 29 Liable to a fine as set in Provincial Offences Act 
 66  30 Obstruction of Regional water facilities 
 67  30 Shut-off of water for by-law violations 

PART XIII: ENFORCEMENT  

SECTION #  PAGE # DESCRIPTION  

 68 30 Who can enforce by-law 

PART XIII:  REPEAL  

SECTION #  PAGE # DESCRIPTION  

 69 30 Old by-law repealed 

PART XIV:  EFFECTIVE DATE  

SECTION #  PAGE # DESCRIPTION  

 70 30 Effective date of by-law 
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REGION OF DURHAM 

SEWER BY-LAW INDEX (#90-2003) 

PART I: INTERPRETATION   

SECTION # PAGE # DESCRIPTION  

 1  1-2 Definitions 
 2  3 Schedules are part of by-law 
 3  3 If one clause disqualified, remaining by-law stands 
 4  3 Singular words cover plural case 
 5  3 A variety of legal entities covered, even if not  

always stated 

PART II: GENERAL  

SECTION # PAGE # DESCRIPTION  

 6 (1) 3 Commissioner of Works responsible for system operation 
  (2) 3 Commissioner of Works authorization required before  

work done 
 7 (1) 3 Region may supply water & sewer services 
  (2) 3 Servicing outside Regional boundaries requires agreement 
 8  3 Free access to property by Regional staff 
 9  3-4 Conditions for working near Regional system 
 10  4 Responsibility if Regional system damaged 

PART III: RATES, CHARGES & REVENUES  

SECTION # PAGE # DESCRIPTION  

 11 (1) 4 Revenue shortfall 
  (2) 4 Revenues apply to water/sewer systems 
 12 (1) 4 Metered rates-Schedule reference 
  (2) 4 Unmetered Water rates-Schedule reference 
  (3) 4 Consumers who discharge flow through Water Pollution  

System – Schedule reference 
  (4) 5 Connections to Regional Water Pollution system and 

Water system – Schedule reference 
  (5) 5 Connection to Regional storm sewer system –  

Schedule Reference 
  (6) 5 Extension of sewer & water system 
  (7) 5 Miscellaneous Services – Schedule reference 
 13  5 Rates & charges reviewed periodically 
 14 (1) 5 Non-Residential consumers 
  (2) 5 Sewer surcharge appeal allowed 
  (3) 5 Appeals to be in writing 
  (4) 5 Review of appeals by F&A Committee 
  (5) 5 Council decision is final 
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  (6) 5-6 20% rule and basis of measuring flow differential 
  (7) 6 Appeal meter responsibility of appellant  
  (8) 6 Residential appeals allowed only for 

plumbing problems 
  (9) 6 Residential appeals may be granted by Commissioner  

of Finance 
  (10) 6 Retroactive appeals  
  (11) 6 Infiltration allowance 

PART IV: CONNECTIONS TO REGIONAL SYSTEM  

SECTION # PAGE # DESCRIPTION  

 15 (1) 7 Definitions applicable to water pollution control  
system only 

  (2) 7 Application required for connection 
  (3) 7 Regional approval & plumbing permit required prior  

to connection 
  (4) 7 Three week advance notice required 
  (5) 7 Application required for connections to pre-installed  

stubs 
  (6) 7 Application may be refused for certain reasons    
  (7) 7 Regional approval before building or plumbing permit 

applications 
  (8) 7 Plans required where installation is other than standard  

residential 
  (9) 8 Application-related charges 
  (10) 8 Application is for Region to construct connection,  

except if in subdivisions. 
  (11) 8 No water supplied or sewage accepted if not in  

accordance with plans 
 16 (1) 8 When application review required by Wet Industry 

Screening Committee 
  (2) 8 Conditions for granting or denying 
  (3) 9 Granted applications require special agreement 
  (4) 9 Special conditions will be included in agreement 
 17 (1) 9 Region installs and maintains service connections 
  (2) 9 Water/sewer service configuration 
  (3) 9 Where applicant indicates desired location for 

connection  
  (4) 9 Where applicant does not indicate connection location  
  (5) 9 Written consent needed for encroachment on another's 

property 
  (6) 9 Only one service per lot  
  (7) 9 One service per residential semi-detached houses, etc. 
  (8) 9-10 Disconnection of single service to more than one lot 
 18 (1) 10 Consumer installs service pipe  
  (2) 10 No discharge to sewer during construction 
 19 (1) 10 Services installed to Regional specifications 
  (2) 10 Clean out required 
  (3) 10 Bedding & backfilling of services 
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 20 (1) 10 Monitoring manhole responsibility 
  (2) 10 Connection to monitoring manhole on private property 
  (3) 10 Service connection built before monitoring manhole 
  (4) 10 Inspection of connection to monitoring manhole 

constructed later 
 21 (1) 10 Region responsible for Sewer Service 

Connection work 
  (2) 10 Distance limitation for Regional sewer 

service maintenance 
  (3) 10-11 Regional maintenance of residential 

sewer services 
  (4) 11 Limitations for Regional sewer service maintenance 
  (5) 11 Repair & renewal of Residential Building Sewers 
  (6) 11 Blocked sewer service liability 
  (7) 11 Release form required before repair & renewal of  

Building Sewers 
  (8) 11 Rear yard connections  
 22  11 Temporary connections only by agreement with Region 
 23 (1) 11 Reuse of service connection where building  

demolished 
  (2) 12 Inspection of pipe to be reused is required 
  (3) 12 If reuse permission denied, pipe shall be replaced 
 24  12 Plugging of sewer service connection when building 

removed  
 25  12 Removal of service connection where no longer  

required 

PART V: CONNECTIONS TO REGIONAL STORM SEWER SYSTEM  

SECTION # PAGE # DESCRIPTION  

 26 (1) 12 Definitions applicable to storm sewer system only 
  (2) 12 Application required for connection 
  (3) 12 Regional approval required for connection 
  (4) 12 Three week advance notice required 
  (5) 12 Plans required 
  (6) 13 Connection may be refused for certain reasons 
  (7) 13 Deposit required 
  (8) 13 Who does the work 
 27  13 Regional agreement required for temporary connection 
 28  13 Reuse of sewer service connection when building  

Demolished 
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PART VI: FRONTAGE CHARGES  

SECTION # PAGE # DESCRIPTION  

 29 (1) 13 Frontage charges levied when not previously paid 
  (2) 13 No frontage charges were installed at private expense 
  (3) 13 Frontage charges to be charged actual cost 
 30 (1) 13 Basic method of calculation of frontage Charges –  

Schedule reference  
  (2) 13 Frontage based on assessment roll 
  (3) 14 Reductions allowed on frontage charges 
  (4) 14 Frontage calculation where lot is irregular shape 
  (5) 14 Other factors in arriving at frontage charge 
  (6) 14 Reduced frontage charge may increase if situation  

changes 
 31  14 Frontage charge may be reduced when grants applied 
 32  14 Full frontage applied even where main shorter 
 33 (1) 15 Frontage charge payment by lump sum or by instalments 
  (2) 15 Conditions for annual instalment option for paying  

frontage charges 
 34  15 Commutation of frontage charges being paid by  

instalment 
 35  15 Overdue instalment payments for frontage charges  

PART VII: EXTENSION OF THE REGIONAL SYSTEM  

SECTION # PAGE # DESCRIPTION  

 36  15 Extension of systems permitted subject to Regional 
conditions 

 37  16 Extension of systems subject to Works Committee 
approval 

 38 (1) 16 Written request required for system extensions  
  (2) 16 Request for system extensions forwarded to Works 

Committee 
 39 (1) 16 Charges for extension of systems due to residential 

severances 
  (2) 16 Charges for extension of systems due to non-residential 

severances 
 40  16 Frontage charges applicable for system extensions 
 41  16 Extension of systems where Regional funds not available  

PART VIII: WATER SERVICE FOR FIRE PROTECTION (WATER)  

SECTION # PAGE # DESCRIPTION  

 42 16 Arrears requests 
 43 16-17 Dishonoured cheques 
 44 17 Other services may be provided by Region of Durham - 

REPEALED 



- xii  

PART IX: BILLING AND COLLECTING RATES AND CHARGES  

SECTION # PAGE # DESCRIPTION  

 45 (1) 17 Change of occupancy must be reported    
  (2) 17 Consumer information form for new Consumers 
 46 (1) 17 Billings due when rendered  
  (2) 17 Periodic intervals for billings 
  (3) 17 Billing schedule may change 
  (4) 17 Frontage charges may be billed in similar manner 
  (5) 17 Security deposits 
  (6) 18 Amount of security deposit 
  (7) 18 Interest on cash security deposits 
  (8) 18 Payment of security deposit 
 47 ALL 18-19 "Regular" Billings  
  (1) 18 Discount for prompt payment – REPEALED 
  (2) 18 Late payment charge – Schedule reference 
  (3) 18 Notice of non-payment 
  (4) 18 Final Notice 
  (5) 18 Further collection action/Water shut-off for  

non-payment 
  (6) 19 Collection fee 
  (7) 19 Site visit for collection purposes 
  (8) 19 Collection fee for collection action 
  (9) 19 Charge for turning on water 
  (10) 19 Unlawful restoration of service after shut-off 
 48 ALL 19 "Final" Billings 
  (1) 19 Late payment charge – Schedule reference 
  (2) 19 Notice of non-payment 
  (3) 19 Further collection action 
 49 (1) 20 Charges owing are a lien on property 
  (2) 20 Liens can be entered on tax roll 
  (3) 20 Distrain on goods and chattels 
  (4) 20 Determination of amount due for Subsections 60(3) 

and 49(3) respectively 
 50 (1) 20 Distribution of billings 
  (2) 20 Who is billed-residential vs all other 
  (3) 20 Grandfathering of billing residential tenants 
  (4) 21 Owner billed for multiple units 
  (5) 21 Condominium corporation billed  
  (6) 21 Where billings may be paid with or without charges 
 51  21 Commissioner of Finance authority to adjust billing 

PART X: OFFENCES AND SANCTIONS  

SECTION # PAGE # DESCRIPTION  

 52 (1) 21-22 Listing of offences liable to fines 
  (2) 22 Violations treated separately 
 53  22 Shut-off of water for by-law violations 
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PART XI: ENFORCEMENT  

SECTION # PAGE # DESCRIPTION  

 54 22 Who can enforce by-law 

PART XII: REPEAL  

SECTION # PAGE # DESCRIPTION  

 55 22 Old by-law repealed 

PART XIII: EFFECTIVE DATE  

SECTION # PAGE # DESCRIPTION  

 56 22 Effective date of by-law 
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