
Connecting Durham’s Coordinated Access System with Housing Opportunities
This flowchart shows the pathway between Durham’s By-Name List, Coordinated Access System

and Housing Opportunities from engagement to being housed

Engagement with Durham’s Homelessness Support System through:

Housing
Focused
Shelters

Diversion Street
Outreach

Homeless
Hubs

If Low Acuity, people can
be connected directly

to Light Touch Supports.

If eligible, people can be added to Durham’s By-Name List.
Durham’s Coordinated Access System uses the By-Name List to match people

to appropriate housing and/or resources based on their support needs.

Low Acuity Mid Acuity High Acuity

•Housing Outreach Programs
•Renter’s Toolkit
•Housing Stability Program

•Intensive Case
 Management Teams
•Housing Retention Program

•Supported Housing
•Housing First Programs
•Transitional Housing

For more information and program descriptions, please visit www.durham.ca/housingsupports

Light Touch Supports
Some people can support

themselves using tools
and resources to remain

successfully housed.

Wrap-Around Supports
Some people need
ongoing intensive

team support to remain
successfully housed.

One-on-One Supports
Some people need more
support from dedicated
workers for a set period

of time to remain
successfully housed.
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