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Your Experience Matters: 
Improving Public Health Together!

We value your experience. Since 2022, Durham Region Health Department has collected 
feedback through our client experience survey to help us understand how to better 
meet your needs. Your feedback supports our ongoing commitment to transparency, 
accountability, and delivering high-quality care and services. 

These results provide a snapshot of the client experience between 2022 and 2024.
Satisfaction is the percent who rated their experience as “Excellent”, “Very Good”, or “Good”.  

91%
Overall

Satisfaction

68% of respondents rated their overall 
experience as “Excellent”

14% rated it as “Very Good”

9% “Good”

Clients are very likely to recommend our 
services with an average score of 8.9 / 10.

98% were satisfied with the 
Physical Environment

97%

Cleanliness of the area

96%

Culturally safe and inclusive space

96%

Confidence in infection prevention

95%
were satisfied with 
the Interaction with
Service Providers

98%
Communicated clearly or used a translator

97%

Kept my health information private

95%

Spoke respectfully and inclusively

95%
Involved me in decisions about my care

95%

Provided up-to-date information for my choices
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  GOOD    VERY GOOD     EXCELLENT 

93% were satisfied with 
Service Delivery

98%
Communicated in my preferred way

96%
Referred me to needed services

96%
Provided well-organized services

Suggestions from client for improvement

• Enhancing accessibility and convenience: Simplify online registration and offer more
appointment slots.

• Increasing staffing and resources.
• Improving communication:  “Use more media and social channels to reach people.”

For more information visit: Your Experience Matters!Durham Health Connection Line
905-668-2020 or 1-800-841-2729
durham.ca/health
Dial 311 (within regional limits)

If you require this information in an accessible format, contact 1-800-841-2729. May 2025

http://www.durham.ca/YourExperience



