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Special Events Advice

This guidance document is intended for special event coordinators that have food and/or personal
service setting vendors participating in the event.

The following must be submitted to DRHD 30 days prior to the event for consideration and
approval:

• Special Event Coordinator Applications

• Special Events Food Vendor Application

If food and/or personal service setting vendors are not in attendance at your event, please
contact your local area municipality.

This information has been compiled by DRHD. It is intended to provide advice for special event
coordinators to prepare for safe special events in our community, subject to direction from the Province
of Ontario, and should not be construed as legal advice or to replace specific instructions that may be
issued by DRHD or the Province.

The guidance noted in this document does not replace the requirement for organizers to ensure that all
local and municipal permits or application processes for an event are completed as required.

If you have a specific question about anything in this document, please contact DRHD at 905-668-2020
or via email.

https://www.durham.ca/en/health-and-wellness/resources/Documents/PublicHealthInspectionsandInvestigations/Application-Coord-Organizer-DUHEV-590-Community-Special-Events.pdf
https://www.durham.ca/en/health-and-wellness/resources/Documents/PublicHealthInspectionsandInvestigations/Application-Vendor-DUHEV-589-Community-Special-Events.pdf
https://forms.durham.ca/Health/Contact-the-Health-Department
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Safety Plan

We encourage coordinators to create a safety plan to outline the steps taken to protect staff and the
public against COVID-19.

For more details regarding safety plans, visit the Durham Region Health Department’s Safety Plan
Template, COVID-19 Workplace Safety Plan Checklist resource and the Province’s document
Develop Your COVID-19 Workplace Safety Plan.

Topics Considerations Public Health Rationale

Personal
Protection
Measures

Passive screening can be implemented for all
individuals entering the premises. For detailed
guidance visit the Ministry of Health’s website
Ontario COVID-19 Screening.

Although screening may not identify all
individuals with COVID-19, individuals
should be reminded to self-screen at the
point of entry.

Hand sanitizer and/or hand washing stations are
encouraged at the entrance and throughout the
venue.

Hand hygiene will be performed more
frequently if alcohol-based hand sanitizer
(60-90% alcohol) or hand washing sinks
with soap and disposable towels are
readily available.  Proper hand hygiene
practices can reduce the spread of
COVID-19.

Create a policy on mask use for visitors and staff/
volunteers.

Masking of visitors and staff at the event
will lower the risk of transmission.

Cleaning and
Disinfecting

Clean and disinfect surfaces frequently using a Health
Canada approved disinfectant. Encourage cleaning
and disinfecting high touch surfaces at least once a
day and when visibly dirty. Ensure disinfectants have
a Drug Identification Number (DIN) and always follow
the manufacturer’s instructions for use.

High touch surfaces can be contaminated
and increase the risk of transmission.
Commonly used disinfectants are
effective against COVID-19.

Physical
Distancing

Consider physical distancing whenever possible. For
example, arranging tables/ chairs, adding floor markers
and signage to promote physical distancing, etc.

The concentration of respiratory droplets
& aerosols tend to be the greatest within 2
metres of their source.

Interactive
Activities

Coordinators are encouraged to develop strategies to
mitigate the risk of transmission at interactive activities,
exhibits or games.

Interactive activities, exhibits or
games may present an increase risk of
transmission of COVID-19 due to close
contact, sharing of items/equipment etc.

https://www.durham.ca/en/health-and-wellness/resources/Documents/Novel-Coronavirus/C-19-Workplace-Safety-Plan-Template.pdf
https://www.durham.ca/en/health-and-wellness/resources/Documents/Novel-Coronavirus/C-19-Workplace-Safety-Plan-Template.pdf
https://www.durham.ca/en/health-and-wellness/resources/Documents/Novel-Coronavirus/DRHD-COVID-19-Workplace-Safety-Plan.pdf
https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan
https://covid-19.ontario.ca/self-assessment/
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
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Personal Protection Measures

• Communicate personal preventive strategies prior to and during the event; stay
home if ill, practice hand hygiene and respiratory etiquette, avoid touching your
eyes, nose, and mouth.

• Communicate COVID-19 measures to staff prior to the event.

• Outline procedures in place if a staff member or volunteer becomes ill.

• Develop flexible refund policies for visitors to promote staying home when sick.

• Consider placing passive screening signs at the entrance to the event to screen
all individuals entering the premises.

• Single-use glove use is not recommended. If glove use is chosen it is important to
change them every hour or more often as necessary and hands are to be washed
and/or sanitized between changes. Remember to remove gloves when leaving
the cash or changing tasks. When gloves are removed, new gloves must be used
each time.

• Encourage mask use for indoor public spaces. Masks are still required for select
indoor settings. Considerations must be taken for people with exemptions.

Cleaning & Disinfecting

• Increase frequency of cleaning and disinfecting of surfaces especially high touch
surfaces and washrooms.  High touch surfaces should be cleaned and disinfected
at least once a day at a minimum.

• Ensure adequate staffing to maintain regular cleaning and disinfection.

• Use only disinfectants that have a Drug identification Number (DIN) approved by
Health Canada and follow the manufacturer’s instructions for use.

• Have an adequate supply of cleaning and disinfecting products for the duration
of the event.

• Staff/volunteers to be properly trained on chemicals used during the event.

• Furniture and equipment should be made of a non-absorbent material that is
easy-to-clean/disinfect.

https://www.durham.ca/en/health-and-wellness/resources/Documents/Novel-Coronavirus/COVID-19-Symptom-Screen-IG-Letter-Businesses.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
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Physical Distancing

• Physical distancing strategies to consider:
� Markings or pylons to mark physical distancing between visitors
� One-way flow of traffic
� Vendors spaced accordingly
� Masks are encouraged when physical distancing cannot be maintained
� Reconfigure layout of event
� Markings used for line ups
� Designated staff for crowd control (e.g. entry/exit points, etc.)

Interactive Activities

• Coordinators are encouraged to develop strategies to mitigate the risk of
transmission at interactive activities, exhibits or games.

• Items that cannot be cleaned and disinfected after each use should be
single-use or removed from use.

2 metres 
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Resources

COVID-19 Guidance and Advice for Businesses & Organizations

DRHD, COVID-19 for Businesses and Workplaces

Ontario, COVID-19 Public Health Measures and Advice

References

Risk mitigation tool for gatherings and events operating during the COVID-19 pandemic.

Key planning recommendations for mass gatherings in the context of COVID-19.

durham.ca/novelcoronavirus
Durham Health Connection Line  |  905-668-2020 or 1-800-841-2729
If you require this information in an accessible format, contact 1-800-841-2729.

Sept 2022

https://www.durham.ca/en/health-and-wellness/novel-coronavirus-update.aspx
https://www.durham.ca/en/health-and-wellness/community-reopening-toolkit.aspx
https://www.durham.ca/en/health-and-wellness/resources/Documents/Novel-Coronavirus/COVID-19-Checklist-For-Businesses-Workplaces.pdf
https://www.ontario.ca/page/public-health-measures-and-advice
https://health.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/reducing-covid-19-risk-community-settings-tool-operators.html
https://www.who.int/publications/i/item/10665-332235
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