
Region of Durham 
Services (311)
• Economic Development

• Garbage & Recycling

• Public Health

• Regional Roads & Traffic

• Social Services –
Children’s Services, Family Services,
Housing & Homelessness, Income,
Employment and Homelessness
Support, Long-Term Care and
Services for Seniors

• Transit

• Water Billing

• Water & Sewer

Local Municipal Services

• Building Permits

• Fire Services

• Local Roads

• Libraries

• Marriage Licences

• Parking Permits / Restrictions

• Parks and Recreation

• Pet Licences

• Property Taxes

• Snow Clearing (local roads)

• Streetlights

• Swimming and Wading Pools

City of Pickering
905-683-7575 • pickering.ca

City of Oshawa
905-436-3311 • oshawa.ca

Town of Whitby
905-430-4300 • whitby.ca

Town of Ajax
905-683-4550 • ajax.ca

Township of Brock
705-432-2355 • townshipofbrock.ca
Toll-Free: 1-866-223-7668
After Hours: 1-833-951-3836

Township of Scugog
905-985-7346 • scugog.ca

Township of Uxbridge
905-852-9181 • uxbridge.ca

Municipality of Clarington
905-623-3379 • clarington.net

Need Assistance with Region of Durham services?
Telephone (within regional limits): 311
Telephone (outside regional limits): 905-668-7711 or Toll-Free: 1-800-372-1102
Email: 311@durham.ca
Online Self service: mydurham311.ca

The Regional Municipality of Durham

Who Do I Contact?

Questions? Call 311. 


