
 The Regional Municipality of Durham 
Accessibility Feedback 

Thank you for visiting the Region of Durham. Your feedback is vital to helping us improve 
accessibility at the Region of Durham and continue to provide high quality service. 

Type of feedback 
Please indicate which type of feedback you wish to provide. 

 What we do well  What we can improve on  Other 
Date services were accessed:        

Comment / suggestion 
Tell us about your visit or interaction with the Region of Durham and list any suggestions you 
have to help improve accessibility: 
       
  
  

Contact information (Optional) 
Kindly provide us your contact information to assist us with responding to your comments 
above. 
Name:        
Daytime telephone:       email:        

Note: All personal information collected on this form will remain confidential in accordance 
with the Municipal Freedom of Information and Protection of Privacy Act, and will be used 
solely to assist the Region of Durham in responding to accessibility feedback. 

Submitting Feedback 
Individuals who wish to provide feedback on the way the Region of Durham provides goods 
and services to people with disabilities can any of the following three methods: 

1. By regular mail: Print, complete, and submit this form to: 
Office of the Chief Administrative Officer (CAO) 
Attention: Accessibility Coordinator 
605 Rossland Road East, Whitby, Ontario L1N 6A3 

2. Electronically: Complete this form, save it to your computer and email to  
Durham Region Accessibility Coordinator: accessibility@durham.ca 

3. By telephone: 905-668-4113 extension 2009 

mailto:accessibility@durham.ca?subject=Accessibility_Feedback_Form
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