
 

 Mobile ID and Benefits Access Hub 
Attend a hub, and get help accessing benefits 

that may put money in your pocket. 

 

We can help you: 

 

Open a Registered Education Savings Plan (RESP) and apply for the Canada 
Learning Bond – free money for post-secondary school! 
• Eligible children may get up to $2,000 deposited into a RESP to save for school through 

the Canada Learning Bond. 
• Each hub offers help to open a free RESP (no deposit needed). 

 

Get Social Insurance Numbers (SIN) and other identification (ID) 
• ID is needed to apply for benefits like the Canada Learning Bond. 

 

Get information about free tax filing 
• Filing your taxes each year unlocks benefits you may be eligible to receive. 
• Have a modest income and simple tax situation? Get help booking an appointment for 

free tax filing. 

 

Learn about the new Canadian Dental Care Plan and other benefits you may be 
eligible for. 
• There are more than 40 benefits in Ontario that can help boost incomes. 
• Learn about benefits and how to sign up at the hubs. 

 

Learn about Durham Transit (DRT) programs  
• Learn about DRT programs and some of their free services. 
• Receive guidance on the Specialized Services application and in-person support on 

how to get the application completed. 

Important! Learn what to bring to a Mobile ID & Benefits Access Hub: 
 

Visit durham.ca/MobileBenefitsHub 
Scan the QR code 
Email LivingWithLowIncome@durham.ca 
 

Hub locations Dates and times 

Oshawa Public Library, 250 Beatrice Street East, Oshawa October 7, 2025, 1 to 6 p.m. 
Bowmanville Public Library, 163 Church Street, Bowmanville October 8, 2025, 1 to 6 p.m. 
Whitby Public Library, Central Library, 405 Dundas St. W., Whitby November 4, 2025, 12 to 6 p.m. 
Ajax Public Library, 55 Harwood Avenue South, Ajax 
*Tax filing available at this location: call 905-683-4000 x8809  
or email Julia.Campbell@ajaxlibrary.ca for a tax filing appointment 

November 5, 2025, 1 to 6 p.m. 

If this information is required in an accessible format, please contact 1-800-372-1102, ext. 2760. 
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