
If this information is required in an accessible format, please contact 1-800-372-1102, ext. 2760. 

 

 Mobile ID and Benefits Access Hub 
Attend a hub, and get help accessing benefits 

that may put money in your pocket. 

 

We can help you: 

 

Open a Registered Education Savings Plan (RESP) and apply for the Canada 
Learning Bond – get free money for post-secondary school! 
• Eligible children may get up to $2,000 deposited into an RESP to save for school through 

the Canada Learning Bond. 

 

Get Social Insurance Numbers (SIN) and other identification (ID) 
• ID is needed to apply for benefits like the Canada Learning Bond. 

 

Get your taxes filed (must book appointment – visit durham.ca/MobileBenefitsHub) 
• Filing your taxes each year unlocks benefits you may be eligible to receive. 
• Have a modest income and simple tax situation? Get free tax help at a hub. 

 

Connect with service providers and learn about benefits you may be eligible for 
• There are many benefits in Ontario that can help boost your income. 
• Staff from Social Services, Service Canada and many community organizations will be 

on-site to answer questions and provide information. 

 

Learn about Durham Transit (DRT) programs  
• Learn about DRT programs and some of their free services. 
• Receive guidance on the Specialized Services application and in-person support on how 

to get the application completed. 

Important! Learn what to bring to a Mobile ID & Benefits Access Hub: 
 

Visit durham.ca/MobileBenefitsHub 
Scan the QR code 

Email LivingWithLowIncome@durham.ca 
 

Hub locations Dates and times 
Pickering Public Library, 1 The Esplanade South, Pickering April 14, 2026, 1 to 6 p.m. 
Brock Community Health Centre, 39 Cameron St. W., Cannington April 22, 2026, 1 to 6:30 p.m. 
Ajax Public Library, 55 Harwood Ave. S., Ajax April 29, 2026, 1 to 6 p.m. 
Oshawa Public Library, 65 Debwewin Miikan (formerly Bagot St., Oshawa) April 30, 2026, 1 to 6 p.m. 
Bowmanville Public Library, 163 Church St., Bowmanville May 6, 2026, 1 to 6 p.m. 
Whitby Public Library, 405 Dundas St. W., Whitby May 14, 2026, 1 to 6 p.m. 
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