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Water and Wastewater 
 

The Works department provides essential municipal services to residents and 

businesses in Durham, including treating and distributing safe drinking water and 

wastewater collection and treatment across the Region. Operations include the planning 

and design of all water treatment plants, watermains, reservoirs, water pumping 

stations, and sanitary sewers and sewage treatment plants. Other essential services 

include development and management of all Regional water efficiency programs.   
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