
The goal of the system is to prevent and reduce homelessness
and provide streamlined access to available supports.

The Components of a Coordinated Access System

• Access Points are where people make contact  
 with the Coordinated Access System and can
 be added to the By-Name List

• Clients are triaged and assessed using a   
 common intake form to gather the information  
 needed to make appropriate referrals

• Durham Region uses the Vulnerability Index –   
 Service Prioritization Decision Assistance Tool  
 (VI-SPDAT)

• People on the By-Name List are prioritized based  
 on need for housing resources

• People are matched and referred for available  
 housing resources based on prioritization

Coordinated Access
and Durham’s By-Name List

Why is it important?

• The alternative to Coordinated Access is to   
 provide help on a first-come, first-served   
 basis. This means that people who can better
 navigate the support system get help, not   
 people who need it most

• Coordinated Access helps people access   
 services based on their individualized needs

• Helps track our progress in ending chronic   
 homelessness

• Makes it easier for people to find help

• Helps us identify gaps in service

Coordinated Access System Steps to Finding Housing

People contact
Access Points
and are added to
the By-Name List.

People are
triaged and
assessed using
the Intake Form.

People are
prioritized
for housing by
vulnerability.

People are
matched
with available
housing.

1 2 3 4

To get more information,
please visit durham.ca/BNL
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